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AKCIJA

Akcija — (zahtevajte akciju, poziv da kupi)

90% prodaja propadne jer se od kupca ne zatrazi da kupi?
Da li ste eksplicitno zatrazili da se pokrene u akciju?

Koliko je lako, brzo i jednostavno kupiti kod vas?

Da je lako za upotrebu!

PoslovnaZnanja



Pomod pri kupovini, saveti i
poesebne ponude

(o2t 465 2050

DOMACINSTYO

BUDI FIT ZDRAY Z1¥0T LEPOTA

EMIIGE

_J Prodaja na rate ] Prodavnice ‘& Pomoc L Kontaktirajte n

W7 0 Proizvoda: 0,00 din. vada korps 6

ZABAYA I DECA

i

SAYETI I ZABAYA

—a

QUELLE

Majnowviie | HKATALOG ON-LINE |

Top Shop TV |

QUELLE

TOTALNA RASPRODAIJA

USTEDITE ODMAH »

b Cena

¥ 15.990 rsd

W) TV prodaja
Paint zoom - kompresor za kreéenje
Faint Zoom je neverovatni rucni keompresor za krecenje koji radi
o savtefak posan umesto Yas! Sa Paint Zoom - kompresor 23
— krefenje svako moZe krediti, bojiti | 1akirati poput profesionalca.

Vige

Spider Pan - sat tiganja

Settiganja za zdravo kuvanje, bez lepljenja i zagorevanja,
pogodnib za upotrebu na svim vrstama Sporeta i odlicnih za
pripremu svih wrsta namirnica. Rezultat su zdravi | ukusni obroci
priprermljeni bez masti i uz uétedu energije.

|"

Cena:

Zena:

7.490,00 din.

Porucite odmah! |

4.990,00 din.

Najnovije

Ruéni masaZer

opustanje, mriavije
i oblikovanje t

Cena: 4,990 r.

Hinja blender set
Cena: 5.990,00 din.
[Vise ] [ Porudi

Ergofit Rower -
simulator veslanja
Cena: 16.990,00 din.
[Vise ] [ Porudil

Knockowut abs - spraw:
za trbusnjake

Cena: 7.490,00 din.
[Vise ]

[ Poruéit



Kako je kod nas u Srbiji?

(2009) UPKS je sproveo u (s
Istrazivanje trzista konsultantskih usluga

Na pitanje: Da li u vasoj kompaniji postoji funkcija prodaje?

52% je odgovorilo NE (mi nemamo prodaju)
Na pitanje: Da li vam je potrebno da povecate prodaju?

74% je odgovorilo NE (nama ne treba veca prodaja)

Zasto je tako?

PoslovnaZnanja
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Migka Banka a.d. Nis 1 Mas cilj je izrada i Za Yreme syog H £a sve dodaine H Zelite posao u
Hipotekarma Banka : softverskih resenja ; poslovanja, Megatrend : informiacija : Megatrend-u? Popunita
a.d. Podgorica ! fokusiranih na ! a.d. Mi5 je ostvario ) kontaktirajte nas ) nas online zahtev za
Pavlovic Intermational : powvecanje efikasnosti : partnerstvo sa brojnim : Bulevar Svetog Cara : posao ili nas posetite
Banka a.d. p smanjenja troskova : firmama medu kojima i ; Konstantna 157, ; na adresi Bulevar
Invest Banka a.d. X vaseqg poslovanja. . sa Microsoft-om [Gold : 18110 Mis, telefon : Svetog Cara
Skopje i Kompletan aplikativni i Certified Partner), Das ; 018/541-550, ; Konstantna 157,
MEB Banka a.d. Nis ; deo uraden je tako... ; Ukas, Cisco... ; 542-255... ; 18110 Mis.
Sarnajte wise : Sarnajte wise : Sarnajte wise : Sarnajte wise : Sarnajte wise

= 1 O Megatrend-u
OSHliﬁ:ana 1992, godine, Megatrend je jedna od

yodecih kompanija Jugoistoche Evrope u ohlast
uvodenja integralnih  informacionih sistema iz

avgust 2000 | domena  hotelijerstva, bankarstva,  finansija,

Uvodenje informaciconog sistema za Bha ELHe T .dr' Mega.tren.d_':""f : F‘DS!'.:"'mI

) i e i informaciani sistem ukljucuje finansijsko

mikrokreditne  organizadije  (kreditno | o010y anie materijalno i robno  poslovanie,

Avgust2009 | ypravljanje  ljudskim  resursima,  pracenje

Instaliran software za plate u Turisticke] | normativa, kompleksan  sistem  izvestavania i
organizaciji Mis business intelligence.

najnovije vesti 4
{lr_lmlﬂte El':ﬂ vesti) Saznajte vise
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12,/11,/09 Pexim at Cisco Expo

Minth year inoa row, Cisco Expo
conference was  organized  in
HYATT Regency in Belgrade on :

10th and 11th Movernber,

Read mare..,

02/11/09 Documentum
platform in DDOR

Project implermentation of software
solution for managing docurments
and proCEsseEs i damage
processing brought the insurance
commpany DDOR Movi Sad  ruch
easier operations in the domain of
processing loss for life insurance,
insuramce,  agriculture,  transport,

auto liability,

Fead more...

20/10/09 IBM Forum 09

IBM Forum 09 with headine “Let
build smarter planet” was keld on
19th October 0 Hyatt Regency
Hotel, Belgrade. Asseco  SEE
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Integrated
IT Solutions

HOME ABOUT SOLUTICNS PARTMERS CLIEMTS CONTACT KEMS

Freedom.

EVERTS

Euikkey

Contact  Privacy  Feedback  Hom

1-800-672-496¢

Run your business without the hassles associated with technology.

Freedom.
Fun your businezs without the hassles and headaches too often associated with technalogy . That's what Integrated

IT Solutions iz all about — we partner with our clients to provide complete solutions to problems, not short-term "band-
gids", Our clients tell us all the time that swe have exceeded their expectations — read for yourself what our clients
are zaving on the testimonialz throughout our site.

Peace of mind.
Knowy that your network — and subsequently your business —is safe from o

The Future of |

viruzes, natural dizasters, hackers and the like. ITS has been providing these

services for 20 years. The sverage tenure of our engineers is nearly & decade. P B LBB g’ C T u y |_| T W

With this kind of experience, you can rest azsured that your systems will run

rate. Whether you're a small business looking to outsource your entire IT department or a larger enterprize looking to

zmoacthly and securely on the infrastructure we implement.

Value.
Outstanding technical expertize and superior client service at an affordakle

augment your current staff far a large deployment or newy technology, ITS can develop a solution that addresses
vour technical needs and budgetary constraints. Our clients conzider uz an extension of their own companies.

.

o

—

Managed Services
Monitoring, remote ar onsite support and administrative
services...

Project Services
Custom designed salutions for the unigue needs of
each client...

Digaster Pecovery and Buginess Continuity
Fecover or prevert buziness interruptions and
dizasters. .

Hetwork Assessments and Audits
A hazic azzezament or a detailed audit of your ertire
environment...

Information Security Services
Protect wour company from data theft. Become
compliant with the neswy WA regulstions (201 CHE 17



do o was excellent,.."

e :
od out ﬂ""“* w____..:ﬂ - Migel Bagge
F‘h;\n"l“ Green & Partners

Citilites
“we've worked with Lifeline IT

for 3 vears now..."

- Dianiel Simons
Citilites

@@ :[\I I-\;II'I F\l .;11 t|.:.{r \.I-\\

"l Ltd, would highly
recommend the services of
Lifeline IT..."

- Meil Rosen - Watches
International

Watches International

Welcome & Personal Approach Understanding Business You Are In Control
YWhatever your business or Our methiod is basedon a YWe provide unequalled IT Whern issues crop up, we fix
organisation is about, IT sound understanding of each support based on our own thern without fuss, bt we
systems play a crudal role... of our client's businesses... LRigue, proven system. . prevent most ourring ..

B sipre B EE_ E @ Copyright 2010, Lifeline IT Solutions Ltd., All rights rezserved. Website Dezign By Viridian [HeT M CLIENT LOGIMN



888.477.8246

Our Mission > Contact Us »
Our Approach > WE."CO."T?E . — ErEE e ~

r

e . -
Strategic ArChtectiune > Technology 1
_ — e | Designed B
Cloud Services > | | |  For Business -
_ R 25 ' f Performance
Virtualization b . 1 s
A YITCEEN guaran tea to

| ct your businas

Core Infrastrilctune > | e
| techmology

Solution Warranty »

>

Mission Statement

QS' fﬂt;?:p;:‘;‘?‘g = Certified Solutions, Services & Value
y 2 Optimizing Innovative Technology, Adding Measurable Business Value

Sample Analyses achno [ ing. Your busin evalving. Your user needs are evalving. |5 your technalogy solutions
L.lll_ B Assessments »

stay

CERTIFIED

SOLUTION Unlike our competitors, we even created a written warranty guaranteeing each recommendation will operate as specified — o

we refund your maney.



YouTie: W B f cliertlogin  blog
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home about philosophy services case studies contact

‘ Todd / 5§ years
- dreams about
making your firewall
n‘ indestructible

4

=

plan IT build IT connect IT cared IT

Bl news & events

FI=K Presertation at the Buziness
Success Seminar Greater Tampa
Chamber of Commerce - Maddux
Press

Revamped UCP Focuses on Mission -
Tampa Bay Business Journal

Looking Internally for Mare Efficient
and Productive Ways do do Buzsiness




Da li se promenila prodaja na web-u?

Nekada — velika potraznja, mala ponuda

Fokus na osobinama proizvoda i tehnikama zatvaranja prodaje

Sada — skoro ista potraznja, velika ponuda

Fokus na lojalnosti kupaca i uspostavljanju poverenja

Sta to konkretno znaéi?

PoslovnaZnanja
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At T-Gallery Onkine, please find

OVER 500 DOGSHIRTS

Aarailable in & (eixht) cate pories
im different colen, styles and sires.
Ve hepe Yon will enjey onr selection.

LR

8%
&

ctrichsterndd

Bf{ﬂfﬁ

135 Dog Breeds 58 Deog Breeds 14 Dog Breeds
[style - w ] [style-a] [=tyle -md )

120 Dog Breeds
[ style - b )

L:rés_c,r Deres

9é Dog Breeds 12 Mature Dogs 12 Funny Deogs
[=tyle - i) [style-n) [=style - £

I

114 Dog Breeds
[=style -p]

NEW!

love my ...

Dog Shirts

NEKADA - www.dogshirts.com




amazon Com Hello. Sign in to get persanalized recommendations. Mew customer? Start here. The Halloween Store: Scary Good Deals

Your Amazon.com | 47 Today's Deals | Gifts & Wish Lists | Gift Cards YourArcount | Help
- ' I-—"—'—'—'—'—'— —rETETETET—T——,
L= B All Departments * ¥dog t shirt @‘
Department "dog t shirt"
Home, Garden & Pets
Pet Sweaters & Coats Zhowing 33 - 45 of 144,621 Results Choose a Department 1| to enable sorting

Pet T-Shirts & Sweatshirts

Clothing & Accessories 33 This is My Costume Tee XL Halloween Dog T-Shirt
Movelty T-Shirts Buy new: $19.95
Movelty Clothing In Stock
lee Hockey Clothing Ewverything Else: See all 1,320 iterns
+ See All 18 Departments
Shipping Option (What's this?)
'q":y 5_“"’"'_“_‘—' Option 34 Rabbit Skins Toddler Long-Sleeve T-Shirt {M-3311) Tee Available in 14 Colors by
P : Rabbit Skins
Free Super Saver Shipping
Buy new: 38732 $2.95 - $7.95
4 new from $4.95
2 ; ORI (4
Listmania! (4]
Baby: See all 4,123 itemns
Lis '." “ﬂ,‘fi',l' Al
m.l' i = Richmond Riverdogs Hockey Mono Mad Dog T-Shirt - Black by Old Glory
U 1S
‘&HéRE Buy new: $3.40 - $4.49
learn how Sports & Outdoors: See all 638 items

Create a Listmanial list

[

Search Listmania!

SADA - www.amazon.com




Painja 10+, Upoznavanje - usaglasavanje

Interesovanje / 20% \ Otkrivanje Zelja i potreba
Zelja / 30% \’rezentiranje proizvoda
Akcija / 40% katvaranje prodaje

Stari sistem prodaje

Fokus je na proizvodu | tehnikama prodaje!



Painja \ 40% / Usaglasavanje
sticanje poverenja
Interesovanje\ 30% / Otkrivanje zelja
identifikovanje potreba
2 elja 20% / Prezentiranje
povezivanje sa potrebom

Akcija Zatvaranje |
% zahtev da kupi

Novi sistem prodaje

Fokus je na kupcu | uspostavljanju poverenja!



Ko<

Miodrag Kostic

Od 1990. do 1997.

Vlasnik i direktor “MK Export inc.” Staten island, New York

Vlasnik i menadzer "T-Gallery inc.", lanca ekskluzivnih prodavnica na
prestiznim prodajnim lokacijama:

* 112 McDougal Street, Greenwich Village, New York

* South Street Seaport Marketplace, New York

* Aloha Tower Marketplace, Honolulu

Od 1997. do 2002.

* Vlasnik agencije “Web Consulting Honolulu®, usluge web marketinga

* LiCna prodaja e-commerce paketa za Cardservice International Hawaii
* Vlasnik kompanije ADCOM inc. internet kioska u Honolulu

* Vlasnik kompanije ClicksBroker.com internacionalni internet patent

Od 2004. do danas
* Direktor i suvlasnik konsalting agencije VEZA d.o.o0. - www.veza.biz
* Direktor programa poslovne edukacije www.PoslovhaZnanja.com

PoslovnaZnanja



O nama Edukacija Konsalting Aktuelno Kontakt

prakticna -
P l Z . kompanija javni trenin pozlovni konzalting wezti pitajte nas
nanJa mizija 1 vizija in-houze trening koucing mi u medijima najoesca pitanja

naze reference kako wvaz ucimao kako wvam pomazemo obuke po mer cene izvodjenja

- Savremena
e poslovna edukacija
» Ddnos sa kupcima | ,ﬁv v ] . ‘

» Marketing ; potrazivanja u kompaniji Vip
8 Unapredite vasu organizaciju kroz kontinuirano ucenje mobile Srbija .. Vise

srpski englizh

Obuke i treninzi

» Prodaja

» Komunikacija

» MenadZment

Qdrzan trening Maplata

» E-poslovanje

Ako niste jedini na trzistu?
= Razvoj poslovanja Ako Zelite da vam klijenti, kupci, ali i zaposleni budu lojalni? AA:-'II'- I-hIAlU S
Ako vam je potrebno da vasi zaposleni znaju i mogu vise i bolje od konkurencije? r‘t‘ ECHNAtogy

Lista treninga =
W REGISTERFOREVENT.RS

Nasi predavaci « Nove informacije + Odgovarajuce studije slucaja + Praktican rad = Kompetencija predstavijanje firmi
NAJAVE DOGABAJA
Autorski tekstovi « Cwao postiZemo korigcenjem modela "aktivnog uéenja”, koje predstavlja obuZavanje polaznika Prijavijivanje za dogadaje

= 3 u korigéenju praktiénih poslovnih alata koji se mogu admah upotrebiti na poslu il prajektu.
treninzi 2 Poslovna Znanja PROF]T
prodaje

Partner:
TR WA, lovnaznanja.com
Hristov Consulting .
Kreativae Inovacije
Smart Sales Consulting
Cromer Group
Hew Point

Kalko

www.poslovnaznanja.com



Hvala na paznji ... ;)

Miodrag Kostic

www.miodragkostic.com

063 60 80 26

iInfo@poslovnaznanja.com

www.poslovnhaznanja.com

Prezentacija: http://lwww.veza.biz/bizbuzz2010

PoslovnaZnanja
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