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Sadrzaj
(“nepisana”) Pravila koris¢enja social weba
Kompanije na social webu

Metodologija. Novi poslovni procesi.
Usvajanje.

Primeri (Facebook, YouTube, LinkedIn,
Google+, Pinterest, Twitter...) i@ o =

Kako povecati profit?
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Kompanijski (korporativni, poslovni) nalozi

Social Media Landscape
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Sistemsko vodenje naloga na drustvenim medijima
unapreduje poslovanje kompanije i odrzava se na
offline: definisanjem i razvijanjem poslovnih procesa
(logicna podrska u izgradnji sistema poslovanja).
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Pravila

Osnovna pravila o koris¢enju Social Media

Ne raditi ne Internetu ono sto ne zelimo da drugi rade nama

Ne koristiti Social Web za objavljivanje klasicnih promotivnih,
korporativnih, marketinskih poruka

Bez samopohvala, ulepsavanja (“Mi smo lideri na trzistu...”)
KOMUNICIRANJE = otvoreni javni dijalog, Cinjenice, argumenti
Budimo onakvi kakvi zapravo jesmo

Nasim (pojedinacnim, licnim) aktivhostima na drustvenim mrezama
uticemo na ,,opstu sliku“ o nasoj kompaniji

lntgrmgm]mp‘jMno ili vaZno ne znaéi da je i drugima

- Tostosvinestoradeneznaciidajetodobro



Pravila

Osnovna pravila o koriséenju Social Media

Stavite se UVEK u ulogu korisnika kojima se obraéamo ,,To walk in customer shoes”
pravilo

,»,Do not claim — demonstrate!“ pravilo Pol Sirkija — nemojmo tvrditi (da smo najbolji,
lideri, najlepsi, posSteni i sl) — to treba da demonstriramo ali ne sami veé da svojim
aktivnostima korisnici TO prepoznaju i sami participiraju.

Koriséenje Social Weba znaci interaktivni angazman od strane kompanije ili pojedinca
putem li¢nih i korporativnih naloga

Zaposleni iz kompanije treba da budu obazrivi i maksimalno suzdrzani od aktivnosti koje
direktno ukazuju da podrzavaju rad kompanije (npr lajkuju svaki put sve sto kompanija
objavi, diguju, tvituju i sl).

Pravilo 4R:
* Real - realni
* Relevant - relevantni

lnta‘mttﬂmfﬂ&smal MMge koliko i govorimo

* Responsive — odgovarajmo/razgovarajmo!




Metodologija
Novo radno mesto, zadatak, obaveza!

Percepcija donosioca odluka u kompaniji o
radnim zadacima, nacinima njihovih
izvrsavanja, metrici, efektima

“Content marketing is a marketing technique

of creating and distributing relevant and

valuable content to attract, acquire, and

engage a clearly defined and understood

target audience — with the objective of driving
Internst Bfpfedsienal Bremiaer action”.


http://en.wikipedia.org/wiki/Content_marketing
http://en.wikipedia.org/wiki/Content_marketing
http://en.wikipedia.org/wiki/Content_marketing
http://www.junta42.com/resources/what-is-content-marketing.aspx
http://www.junta42.com/resources/what-is-content-marketing.aspx
http://www.junta42.com/resources/what-is-content-marketing.aspx
http://www.junta42.com/resources/what-is-content-marketing.aspx

Metodologija

It is non-interruption marketing. Instead of
pitching your products or services, you are
delivering information that makes your buyer
more intelligent. The essence of this strategy is
the belief that if we, as businesses, deliver
consistent, ongoing valuable information to
buyers, they ultimately reward us with their
business and loyalty.

http://www.junta42.com
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http://www.junta42.com/
http://www.junta42.com/
http://www.junta42.com/
http://www.junta42.com/

Metodologija

“Content Marketing (inbound marketing) predstavlja razliCite vrste
marketinskih strategija i taktika koje ukljucuju kreiranje i distribuciju
kvalitetnih sadrzaja u cilju angazovanja postojecih i potencijalnih
klijenata.”

Dragan Varagic ( http://www.draganvaragic.com/weblog/ )

“Dakle mi CM-om privlac¢imo (animiramo) i aktiviramo svoje postojece i
potencijalne potrosace sadrzajima koje im nudimo! Na prvom mestu
kvalitet sadrzaja zavisi od znanja samih kreatora/autora i njihovog
opsteg kredibiliteta. Potom i od motiva za kreiranje sadrzaja,
azuriranja...

Glavne preporuke pri kreiraju dobre poruke sadrzane su u (samo) 3 reci:
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http://www.draganvaragic.com/weblog/
http://www.draganvaragic.com/weblog/
http://www.draganvaragic.com/weblog/
http://www.draganadjermanovic.com/
http://www.draganadjermanovic.com/
http://www.draganadjermanovic.com/
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Swvim fanovima 2elimo srecan Dan ratova zvezda.

"May the 4th be with you" ;)

Unlike * Comment © Share 2

] You, Branislava Gajic and 43 others like this,

Wrike a comment. ..
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People who shared this

‘ Medeljloo Kovacevic shared Limundao, com's photo,
é“}% Like * Comment * Z hours ago + &8
" [ peaple like this,
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Wall Photos
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m Likes Reach Talking aboutthis Check-Ins

Al dates and times are in Padfic Time & ExportData | | 3

Total Likes? Friends of Fans > People Talking About This ? Weekly Total Reach *

96 #4357 40,983 #5.220x 10 8 -33.33% 304 8 s7.63%

M Posts? M| People Talking About This ? Il Weekly Total Reach®

T Apr
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Who You Reached (Demographics and Location)

Gﬁuieramlage?
1.7%
FEGE 5% m —
1317 18-24 25-34
vale 279 I 14% —
2.0%
o - o rd J
Countries - Towns/cities Languages -
240 Serbia 13 Karaburma 134 English {U5)
14 United States of America 11 Belgrade 93 Serbian
B Croatia 9 Movi Sad 50 English (LK)
&4 Crech Republic 9 Beograd 7 German
4 Germany 7 Cuprija 4 Croatian
2 Italy & ZFrenjanin 2 French (France)
2 Canada 6 Indiija 1 Slovenian
Mare - Mare - Mare -
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Pinterest

Pinterest je novi web servis koja omogucava
da postavite i razvrstate slike i video clipove
koji su vam se svidjeli na internetu.

* Svoje favorite mozete prikaciti (pin) na ploce
(boards) i tako podeliti sa svojim pratiteljima
(followerima) — pinate/pinujete svoja
Interesovanja.

Za 7 meseci dobio je vise od 10 miliona
fnterqmwmmm
T T T T T T



Search

Pinterest

Pinterest is an online pinboard.
Organize and share things you love.

Monika Mundar

25 Boards 805 Pins 208 Likes Activity

Dream Home
90 pin=

Products I Love
38 pins

DIY & Craft Ideas

115 pins

g

Vil i . €
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sBRAIDNECK m"-,:: 5

About ~ Login

Join Pinterest Today » | Login

Repins from

i Steven McGaughey
@ Deb Collins
‘ Michelle DuPuis

82 followers

61 following

Fashion Organization
74 pins 47 pins




telekom (’)mtepeéi About Login

Pinterest is an online pinboard.

" Requestan Invite » [RIRTE|
Organize and share things you love. EquEStan e ogin

(@ TOREECECOMARTIA AT N

Deutsche Telekom

Daniel Friedman onio Logos
- Technology

telekam

Wagner Santos onto
photograph

m
I

F .5

4010 telekom shop

e Marlasiz Tyler onio
~ Galatasaray

¢| astralkid roams tonight 1 T .-r”'
Design fhg an
DEUTSCHE TELEKOM

!m, 1 like

=l Ed Cowburn onto Vintage
g Cycling Jerseys

Office telekom

I Ahmad Faiz Mohamed Akib
o SMOE

Telekom - Paul Potts

3 Martina Kleinewig-
N‘H Werzinger cnto Spots &

Clips

Deutsche Telekem
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Y[}u TUhE Q Browse = Upload Create Account ~ Sign In

Video kanal kompanije Infostud

Featured Feed Videos Search Channel

UplﬂadEd Videos, {39) Date added (newest - oldest) -

Uploaded Videos

| Flaylists
)

Internet Prodaja Guma Internet Prodaja Guma - Poklon po... Nova galerija slika na PolovniAuto...

126 views 4 days ago 839 views 2 weeks ago 1307 views 2 waeks aor

Internet Professicnal Program You Tu be

Broadcast Yourself




Yﬂu Tut'e Q Browse  Upload Create Account  Sign In

[]/!] 'TAcademy

Featured Feed Videos Search Channel

About ITAcademy
MNevena Boskovic - Zavréni rad 2009/10

394 views
2 by 1ITAcademy

IFA 1MAcademy uploaded

Latest Activity Jul 27,201
Date Joined Mar 28, 2009
Mirjana Peri¢ - Zavrsni rad 2009/10
175 views
I7A 1 Macademy uploaded Featured Channels

o2

Bf. BusinessAcademy

& 72 subscribers

=y

Miodrag Stanéic¢ - Zavrsni rad 2009/10

k 439 '.-iE.';‘.-'S i : 3 g &
I"[S Visoka Skola strukovnih studija .

52 subscribers

FFA 1MAcademy uploaded

ol e ' Milan Dordic - Zavrsni rad 2009/10 3 maiths: 2 ITHS [THS

Internet Professicnal Program YOU Tu be

Broadcast Yourself
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Where did you attend school?

School Mame

LAST WEEK

Yesna Rehner

CED at Axon-Inteligentni sistemi
Serbia | Telecommunications
In Common: * 3 shared connections

View Profile

Someane in the Information Technology and
Services industry from Serbia

Burim Dobruna (2od)

General Manager " Pepsi "

Albania | Food & Beverages

In Common: k13 shared connections

View Profile

| Predrag Koraja (ist)

CEQ 1KMSPORTS

erbia | Management Consulting

In Common: ¥ 93 shared connections

View Profile

Nikala Palic

Infarmation Management Sales Specialist at 1BM

Serbia and Montenegra | Information Technology and Semwvices
In Corrman: ¥ 14 shared connections

View Profile

ijp_grade VOur accoullﬁlt'n see t-he fll,llll .I.ist nfwhns ﬁéweﬁﬁur prnt.'lllle

Get more insights about who's interested in you
Learn mare »

Views Appearances in Search

Total Wiews 196
a0

24 =
18 -
12 -

o
Feb 3

Fek 14 Mz 4 Mar 18 A

F Appear more often in search results

To see the
full list of who
viewed your
profile and ;
more... E S

Upgrade Now! -~ |




Companies » LINK group

LIMK group je vodeca regionalna kompanija u oblasti pruZanja usluga
obrazovanja iz oblasti infarrmacionih tehnologija, biznisa, projektovanja i
implernentacije informacionih sisterna, izrade softverskih refenja za upravljanje
ljudskirn resursima, elektronsko poslovanje na Internetu i edukativnih softvera.

Mage kompanije su prisutne u Srhiji, Hrvatskoj, Bosni i Hercegovini | Rurmuniji
a trigte koje pokrivamo je Eire | obuhwata celokupno podrudje jugoistotne
evrope ukljuujudi i Sloveniju.

U osnovi se sastojimo iz tr obrazovne institucije: [TAcadermy,
BusinessAcademy, Wisoka £kala za informacione tehnologije - TS i odeljenja
za razvaj, planiranje | odriavanje softvera Softlink.

LINK group predstavja lidera u ovorn delu evrope u razvoju softvera za ulenje
na daljinu putemn interneta - Distance Learning System 1 pionira u svetu u
razvoju adaptiviih sistema za udenje na daljinu.

Dugogodignju gradnju ugleda moderne 1 profesionalne obrazovne institucije,
LIMK group je posebno potvrdio Elanstvorn u domagim i medjunarodnim
organizacijama.

Cilj ulaska u mreZu institucija | organizacia za obrazovanje jeste
profesionalizacija | podizanje kvaliteta rada, te postizanje kompatibilnosti sa
evropskim standardima u regulisanju obrazovanja uopéte | obrazovanja odraslih
posebno.

Mamera nam je da swvakom klijentu damo znanje te pomognemo da na osnovy
progirenog znanja donosi zrelije | odgovornije zakljucke vezane za njegovy
buducnost i pronalazenje kvalitetnih radnih mesta, Sto ga Eini fleksibilnim i
mobilnim ne samo na trZistu regiona, vec u Eitavom svetu.

LINK group has 67 followers

Follow Company Share

How you're connected to LINK group

1 First degree connection
6 Second degree connections

15 Employees on Linkedln

Check out insightful statistics about
II. LIMK group employees »

Linkedin Company Pages [ NEw! |

Add a Follow Company Button

to your website Gos

Ads by Linkedln Members

, Attract More Customers
R Differentiating Sales Messaging Wil
- Compel Your Prospects Contact You

les=

Use your Team's networks
"I‘-'fl Frospecting with the networks of your

Your Metwork (7) Employees (15) Sales tearn. Try a social selling app!

Human Resources Manager

Ana Corovic, Serbia auto email salesforce.com

oo Cloze sales faster Auto logs all ind out
- email for Salesforce.com users.

President

dr %alentin Kuleto, Serbia Type

Educational Institution
Company Size
11-50 employees

Executive Manager Website
Mikola Subatic, Serbia http: ffwnana link. co.rs

Industry




ﬂ (1) HubSpat — Google+

+Jasna [lperpara

Google+

HubSpot

MocToBH

Cnuke

Mane YouTube Becrwm Gmail [Hokymentn HKanewpap Jow -

‘ hubspof

Motpzekn hubspot’ y Google+
HubSpot

All-in-one Inbound Marketing Software

CTpaHHLE

'ﬁ Hubspot.com Certified SEO Professional

fwsset Hubspot User Group
Group.

webrmarcaom

HubSpot User Group NH

ﬂ HuhSpot

Hu
Mpertpare
A
int
hubspot
clc

hubspot blog

SRS B AT ey
MARKETIN

2 Grab @HubSpot's free ebook and learmn how to close the
loop between marketing and revenue.

2 KoMeHTapa ¥

@ Dan Tyre 0001
closed loop helps you close sales

Honajte KoMeHTaR..

www.HubSpot.com

WERHIYKHX NMPHJATELA: 1

2

17 ¥ KPYTOBHMA OBE OCOBE

l John Waloney

Mark Mathson

% Myhdinderz

,_;" Diavid Pier

+0968

MLopaj

Donaj

Mpatn

Donaj




Google+

VICTRE®ATE

HubSpot

MocToBn

hubspot

CCHOBHM NOgALM Cnuke Buaen cHUMUM

HubSpot Jyuey 2105 - HootSuite - JagHo

Are you tying every single lead, customer, and dollar back to the marketing
intiative that created it in the first place? If not, it's time to learn the power of
closed-loop marketing!

4+ Free Ebook: An Introduction to Closed-Loop
CLOSED-LOOP Marketing »
MARHEN NG Grab @HubSpot's free ebook and learn how to close the
loop between marketing and revenue.

©

2 KoMeHTapa ¥

ﬁ Dan Tyre 0001
clozed loop helps you close sales

ED.‘J.G]TE EOMEHTAR. ..
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Measzure

Get Started Share Promote

GL’}\ JSIL’_" 4+ for Business

Get closer to your customers

Create your Google+ page

Y 2 @!E 3 11 _asill i

’ Watch thi=s video

Share Promote Measure

Different people are interested in different parts
of your business. Whether it's breaking news,
updates, promotions, links, photos - even talking

Help word get around. Put the +1 button
anywhere you'd like pecple to be able to
recommend your business, products or services

Internet Professicanal Program

Hows's your page doing and how could it do
better? Google+ makes it easy to learn more
sbout how your followers’ interactions on your




+You Searc s Maps Play Gmail B More ~

GO.; :8[@ POSITIVE racunari Novi Sad, Novi Sadl

Get directions My places - co 4

POSITIVE racunari Novi Sad, Novi
Sad

Positive
& Danila Kiga, Novi Sad 21000
021 4720388 - positive_rs

2 reviews

Directions Search nearby more~

Maps Labs - Help

Google Maps - 82012 Google - Terms of Use - Privacy

WRITE A REVIEW Upload a photo

+ Categories: Retail Stores - Computers, Senices - Computer Consulting,
Business to Business...

+ Hours: Today 8:00 am - 4:00 pm

Transit: 7-68-69-71 (Makcuma lopkor) (165 m SE)

From the o

2 reviews  Your rating: vy

Prodaja | Proizvodnja Ragunara | Ragunarske Dodatne Opreme, Ragunarske MreZe, Semvis | Tehnicka Podrika,
lznejmljivanje It Opreme. Poslovna Primena Interneta - Fram the owner

Photos e ”%f/
wif] Google maps

'y
i
From the owner

From the owner Panoramic




ITAcademy

itacademy

FOLLOWS YOl

Najpraktiénija kola za dobijanje posla u IT sekioru domade ili

ITAcademy
hzapmﬁfabﬂnummn}eruy iprokiig GE
> PROGRAMIRANJE strane kompanije

Belgrade hitpJfwww it-akademija.com

= ADMINISTRACIIA
> DIZAJN | MULTIMEDUA

= IT POSLOVANJE
> CAD Tweet to ITAcademy

>RAZVOJ MOBILNIH APLIKACLJA
WWW.IT-AKADEMIJA.COM
Tweets
Following
Followers
Favorites

Lists

Similar to ITAcademy

| =milan lazarevicw-
Follow

@ loor Velickovic

Follow

Internet Professicanal Program

429 roLLow

Tweets

ImA

ImA

T

ImA

ITAcademy .
#adit2012 Seminar: SEO PPC, AdWords, Analitika @varagic
@xpirite9 Detaljnije na it-akademija.com/blog/AdIT-2012. .

ITAcadEm}‘ nacagem
[MAJAVA SEMINARA] AdIT 2012 - Seminar o Internet marketingu
it-akademija.com/blog/AdIT-2012. . #adit2012

ITAcademy itacaden

[BESPLATNI SEMINAR] Kako povetati profit pomocu drutvenih
mreZa? Predavanje drii [@jkamatovic razvoj-karijere.com/kako-
povecati-... #razvojkarijere

ITAcademy ¥ 3
khuDEJDGEﬂIJE NaS| polamu:l svakako. Dozvollte nam da utvrdimo sve




T2 TweetDeck

From JKamatovic - Hide
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£ TweetDeck

m TweetDeck @ add column @ < II l I >

Interactions: ProzonelT Timeline: VOICT Mentions: VOICT Tweets: VOICT

= dejanradeka added you to list @dejanradeka/it-

web-based-crew

Bura Znanja followed you

Bura Znanja 1
& @BuraZnanja

Bura Znanja je organizaciia pri Sueudifistu u
Rijeci koja se hawi proizvodnjom
publikaciiom multimedijainih video lekcija.

HubSpot @HubsSpot m
4 in 10 subscribers have marked emails
as spam. Get a free email marketing
assessment from HubSpot today! -

o lySaBhd

Goran Anicic¢ @uoran_anicic 5m
RT @cikaZubic: 1z ns se u by ulazi preko
dobanovacke petlie. Batajnicki drurn je
zatvoren #novisad #beograd

ProzonelT @FrozonelT 1d

§ RT @WOICT: Poziv na #DanubelT gosti:

Dhiraj Mukherjee #5hazam, Brent
Townshend 56K modern llija
Studen Wladimir Prelovac bit. ly/1G8nesx

Slavko llic @ITkutak 1d
Ma ovogodignjoj @OICT konferenciji
#DanubelT | jedan od predavada i Dhiraj
tukherjes (Edhirajm, Shazam co-
founder) bit. |y 1P Zxy

Smart d.o.o. @Smart_doo 20h

" OdrZan besplatni trening - Uvod u

Upravljanje projektima fb.me/1 z9nEMcHp
131 Retwested by @VOICT

Fakultet teh nauka @FTH_MS 20h
U toku je prijavljivanje uesnika na
Takmitenje za najbaolju tehnologku
inovaciju u Srhiji za 2012, Rok za
prijavy. .. fb.me/PERCST0I

13 Retwested by @VOICT

Deian Radeka fallawed Stephen Fry @stepheniny &m
EIRM SECERa it's a sad truth that six out of seven i Jasna Kamatovic @Jkamatovic id Vojvodina ICTCluster @/0ICT 20k
: ' el dwarfs aren't happy...x & #DanubelT Conference hit. ly/1G8nex Check out this short video about
m Dejan Radeka i~ "\ Speakers: @dhirajm co-founder of #DanubelT 2011 [ Flashback |
Ddejanradeka - Rraelina Badiulowic ono s #3hazam, @vprelovac, @istdn, Brent bt e/ KW e
ﬁﬁ'ﬁ ngelina Radulovi¢ @Bednopis..  am il oo ¥

5,1 Y @milosdjajic jedino tako moZete da

Mind of conswmer makes your best business
decisions. Brand designer & copywriter. Co-
organizer @ TEDrNoviSad. Ideator.
Motivkultivator. Thereis no spoon.

@ Kupindo followed you

Kuplﬁdo 1~
Ekupindo
Rupovina 1 prodaja po fiksnim cenama.

¥ Limundo Gradiliste followed you

Limundo Gradiliste x-
@LimundoGradiia

Sta Litaundo IT tim gradi? Dokle smo stigh? Sta
planiramo? O tome teitajy nafi programeri
@miodragas @Zagor_s5 @bmwsd

Nebojsa Dencic followed you
\ Nebojsa Denci¢ 2-
@rebojaben

L

Co-owner and CEQ Throne Solutions d.o.0 -
Server ( Mzatech Arrow ) and hackup ( Matech
CIVBS ) solutions

ITmagazin.rs followed you

ITmagazin.rs i
@ITmagazinks

W Itmagazines -sve o IT, kompiuterima i
pametnim telefonima

ofekujete da vam se razoarani glasadi
nekada vrate.
<+ in reply to @milozdjajic

Stephen Fry @stephenfry am
Flease help @TigerTimeMow reach
115,000 sigs on bantigertrade. com by
their 15t Birthday on Sunday. Help therm
save the majestic tiger, BT

Angelina Radulovi¢ @Bednopis..  am
@ milosdjajic Ali najveci problerm twoje
stranke (a i drugih) je $to ljudi kao ti nisu
vecina u njima. Otvaorite vrata, pustite
promaju

4+ inreply to @milozdjajic

Stephen Fry @stephentry am
It's Red Cross Week 201211l Few
organisations do more unconditional good
around the world -

youtu beBKETURGK]gD #RedCrossWeek

Stephen Fry @stepheniry 10m
Readyell is hunting stories from those
who witnessed major events to pass on to
future generations: bit. ly/ksDnZid

Angelina Radulovi¢ @Bednopis...  10m
Trenutno citam na blog. blic.rs
blog. blic.re/816/Glazarm-jer. .

Branislav Kobar @branjob7 =]
Panonski mornar is out! bit lyAdQ77c -
Top stories today via @MillaObradovic
@Gavrilo_P @YOICT @RFKNS
E@Radio_MoviSad

Jasna Kamatovic @Jiamatovic Bd
@4 0ICT on the European Cluster
Conference (Wienna): Innawation,
Internationalization, Development

tinyurl. comdcxycwhs

% inreply to @Y OICT

Danica Novakovi€ @GumenaBo... Bl
@ @ 0ICT Jedva gledam

Jasna Kamatovic @ lamatovic Tl
RT @%0ICT: Respect, no less - How
Estonia became an Internet titan
guardian.co.ukfechnologyf201... via
Epapitas

Milan Solaja @milanzolaja 7d
RT @goran_anicic Yojvodanski KT
Klaster org, bespl. obuku "MNABAWKA —
GRAMT SEME kroz prizmu EU fondava”
goo.glfPPUCHN cc @OICT

lwvana Novakovic @hovakoviclana =t

- @PeckoPivo na @CareerlaysRS )
¥ @0ICT j& ICT partner, i to nam

pricinjava veliko zadovoljstva 1)
+ inreply to @PeckoFivo

Vojvodina ICTCluster @\/OICT 1d
Paozivamo vas na DanubelT. Gosti: Dhiraj
Wiukherjee #3hazam, Brent Townshend
56K maodern, lija Studen, “ladimir
Prelovac.. bit.1y/GSnex

Vojvodina ICTCluster &\/0ICT g
W& Systems, Co. from MNovi Sad has
achieved outstanding results in 2011

bit. Iyl CAY

Smart d.o.o. @Smart_doo &d

. 2008, godine organizovali smao nag prei

SMART DAY, h.med JtNAGED
13 Retweeeted by @VOICT

Vojvodina ICTCluster @/OICT 6d
Wopadina ICT Cluster on the European
Cluster Conference (Wienna): Innovation,
Internationalization, Development
tinyurl.comdeiycwhs

Vojvodina ICTCluster &\/0ICT ]
Faotografije sa "European Cluster
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Kako povecati profit?
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Internet Professicanal Program
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Google
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Facebook Ads

Reach the exact audience you want with
relevant targeted ads.
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Metodologija vodenja kompanijskih
naloga na drustvenim mrezama

Jasna Kamatovic,

www.jasnakamatovic.com
twitter.com/JKamatovic

Internet Professicanal Program
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