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Distribucija (promocija) online sadrzaja

BRANDSPACE
Visitor , @

* Unnamed ¢,
* Named ~

Circles of Trust

Customerization:
Content and
Interactive
Services

Optimization or
Individualization:
Content and

Services

cervice
® 9"9/

@ .
% Provisio“\“o’

S %
£ AGILE 2
CONTENT | | =
CREATION

Creative Content
and Interactive
Services

in Context

2 Reaction
Behavioral
Data
Multichannel
Analytic
Insights

Engagement
Cycle
Phases

EngagementCycleBasic.A.1.5
2009 GISTICS Incorporated, All rights reserved.

r'd

Planning:

Ccmtent_and VOICE-OF-CUSTOMER
Inter_actwe CONTENT ANALYSIS
Services

Da bi kreirani sadrzaj
dao trazeni efekat
(Sirenje poruke),
veoma je vazno
obezbediti da se oko
samog sadrzaja
angazuju korisnici, ali i
kreatori sadrzaja.

Kada se odredeni
sadrzaj plasira putem
neke Web platforme
(npr. drustveni mediji),
takode je potrebno
angazovati sebe i
korisnike oko tog
sadrzaja.
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Elementi online komunikacije

“ Observation — Communication Tracking & Evaluation
@ Curation — Content Selection & Publishing

@ Dialogue — Converzational Excange
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Priredivanje sadrzaja — Content Curation
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Priredivanje sadrzaja — Content Curation
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Sta je Content Management?

Stakeholder interviews Journey & Content mapping
Competitive analysis Content strategy guide
Customer Research Content style guide
Benchmark metrics Editorial calendar
Research review Best practices
Usability review Planning Personas
Content audit & Design

Execution

Web analytics Iterative testing
Content testing Writing and editing
Usability testing Information design
Satisfaction surveys Information architecture
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Sta je Content Management?

New User? Register | Signin | Help Trending: Swayze's widow Slvane el @ 5 5 ®

4 Y AHOO! SIYEGURE

CONTENT FOR THE DIGITAL WORLD

n WRITING FOR THE WEB EDITING 101 WORD LIST RESOURCES ASK AN EDITOR ABOUT THE BOOK

QsE

Search Popular Searches:  Commas  Capitalization  Eye-Tracking  UserInterface Writing  SEO

The Yahoo! Style Guide FYAHOO!

THE ULTIWATE SOURCEBDOK FOR WRITING, EDITING,
AND CREATING CONTENT FOR THE YGITAL WORLD

Learn how to write and edit for a global audience
through best practices from Yahoo!

Affract more readers; give them the gold-standard editorial experience
on your site. "The Yahoo! Style Guide" shows you how.

Available now
40 4
Shape your text for Write strong headlines Ask an Editor
online reading Headlines drive clicks, get the Is "TelePrompTer" a trademarked term, or is it OK to lowercase
Text that works best on the Web aftention of search engines, and it ("teleprompter’)?
is text that gets fo the point fast show up everywhere from RSS Read the answer
and makes it easy for readersto  feeds fo moblle browsers.
pick out key information. Craftthem carefully
Tips that work
EDITING 101 RESOURCES WORD LIST

) Styleguide.yahoo.com
Internet Professicanal Program



Content Workflow
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Content Plan
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You upload
the article to
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article's content

You tweet
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your video and upload to

Slideshare

You produce a

You T[Il]é S-minute video You tweet

on the topic and the

post to your Slideshare
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Twitter.com/MarcelloENT

& Marcello Entertainment

101



The Basics:

Content must be useful.

Content must be interesting.
Content must be reachable.

Content must be readable.

Content must be shareable.

Oreilly.com



Online Presence = New SEO




Kreiranje i distribucija
online sadrzaja

Dragan Varagic,

dragan@varagic.com
www.draganvaragic.com/weblog/

twitter.com/varagic Internet Professicanal Program

= SRS

www.internetgroup.rs




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Sadržaj 2012
	Online Presence = New SEO
	Slide 23

