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Digitalna Srbija

MEDIA MARKET OVERVIEW
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Skoro

Aktivnih korisnika
svakog meseca
(2.998.000)

Source: Gemius Audience 1/2013
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Ali to su tinejdzeri koji vise
na Facebooku...
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Tek svaki cetvrti korisnik Interneta u Srbiji ima manje od 24 godine!

Na Internetu ima isto i ljudi ispod 24 godine i onih preko 45!

Vise od 50% Internet korisnika ima od 25 do 45 godina!
A to su ljudi koji imaju posao, uzimaju kredite, kupuju
automobile...

Source: Gemius Audience 1/2013
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Konstantna, brza (broad-band) veza
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Q: Which of the following are you using the internet for? Internet users, multiple choices

General resreach about products, services,... 000"

: 83%
Reading news 0%

. . . . 71fy
Sending/receiving emails 719

Chat/Forums/Reading blogs . 6%

Social networks (Facebook, MySpace, Twitter) 57% oa%

Downloading music and other content 0%

Watching movies 44% >o%

Participate in forum dicsussions/blogging S 16%

Listening radio (live) i 38%

: . 29%
Playing online games 29%

N 2011

i i - 28%
Online purchasing, e-banking X o W 2010

| Watching TV online g 2%
Source: Ipsos 2011, population 12+ 0
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Nas Internet

korisnik u EU: 14.8

3 WE:14.0
Prosexku CEE:16.1

provede
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_daizaberu balju
~uslugu proizvod

internet pomaze »

korisnika cita vesti je online dok
Citavesti » svakoga gleda TV
online dana
;:? Y = | )
9% = 57/% - 82%
| tvrdi daime PG it dEu

odrzava kontakt
sa prijateljima

www.razvoj-karijere.com

office@razvoj-karijere.com

-

011/7856-140
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INVESTICIJA U ONLINE
MARKETING
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adex

IAB Serbia 2011

Mobilno
oglasavanje;
0,41%

Pladeni oglasi i
listinzi; 9,01%
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2%

agex 1€
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m FMCG

® Mobilna telefonija

®m Tehnologija i IT

B Automobilska industrija

m Finansijske institucije

W Internet poslovanje
Farmacija

m Ostalo

B eserbia
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Kako? Gde? Kako?

DIGITAL CHANNEL ATTRIBUTION

15
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Understand
Cost of
Channels

Media
Planning

Consumer
Journey
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Media

/,- Planning

FISH WHERE THE FISH ARE!
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WOoM

SMS

Search

o
. Social

Networks

Contextual
networks

SEO

.Blogs Opinion
Podcasts Gaming Slt.es Online PR
Community

Seeding .

Mobile

Website

Branded
Entertainment

Newsletters

Internet TV

Display
Banners

Social Media

Marketing Branded

Applications

. Augmented
reality

Center for Career Development
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/° I’'m using the

| am using the internet _

every day at home. internet on my PC

| am noticing and on the phone
commercials on TV and * Key factors for ’Fhe
internet purchase are friends

| buy cosmetics in the recommendations,
perfumery (46%) \ price and advertlsmg/

I G Mediascope Europe
A\

\ K I’'m using the

internet on a daily
basis, at work and on
my mobile phone
Advertisement is the
key factor for

/ \ purchase (54%) /

| am using the internet
occasionally, at home.
I’'m using taxi service

Image is very important .
to me
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Blogs Opinion
WoMm Podcasts Gaming Sites Online PR

Community

Seeding .

Moblle

Social

Networks Branded E Purchase

Entertalnment

Newsletters

Contextual Internet TV
networks
’ Dlsplay
Social Media Banners Branded
Marketi .
. arketing . Applications
SEO Augme:nted
reality
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~N [

* Mondo.rs serves as
a source of news

* |read sport news on
Sportal.rs

- U Y

s Gemius
~N [

e |visit Zena Blic web site
e Health topics are the
most interesting for me

* | read the economy
news
e I’m visiting Telegraf every « For me, the main
day daily source of
e | prefer celebrity topics information is
B92.net

o AN _/
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banner ads

Web definitions

A web banner or banner ad is a form of advertising on the World Wide Web. This form of
online advertising entails embedding an advertise.

en.wikipedia.org/wiki/Banner_ads

More info - Source

Display banner oglasavanje

BANER, BENER, BANNER

' Center for Career Development www.razvoj-karijere.com office@razvoj-karijere.com 011/7856-140 Cara Dusana 34, Zemun




by LINKgroup

Center for Career Development

Gemius Audience & Explorer

. Gemius Audience research and
Gemius Explorer media

planning tool
. Gemius Audience _research IS TS e — —
most comprehensive research e e — irme

on available on Serbian market |~ S —

. Allows precise targeting based
on data gathered from:

site traffic audience —
demographics of the users

. Provides information about = . .
precise location of our defined | _ -~
TA = P —— ) — n

. Conducted from January 2012
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Qoo
8 © Target group definition | W -
(Staresna kategorjas(15-35]) and (VeliGina naseljas25,000 - 99,999 stanovnika or Veliiin naselaspreko 1000 « | » W ® [ Refeence Grow Edtor
(Starosna kategorga={ 15-15]) and (Vekina nasela =25,000 - 95,999 stanovrka or Veldna nasetip=preko 100,000 stanowika)
1 2 3 4 ¥ tome automatically . ags
; 'j""':::‘-::o-.st:‘:.'|'>'. ‘:.‘ B0 wine Vehinn raseqaeprens 100 000 sianoyaan ; mm of Mm TA d efl n Itl O n
’ Aternative of gamuncions
3 s
4
3 Cear ceb ° Ag e 1 5 = 3 5
0 Cear entre defirston (min age is 15)
7 Larget group cardinalty
’ Period: 07.2012
2 s = . Urban
e -2 Popuation: 686,721 (26.28%)
Characterstics and values names
P ot infuranovanin: pedne | Mandih ushipe * | (o) Bl characteristics and values names
: xa:';rj::no\mu realty show ;mwb ol b A
+ Radry statis
: ?:::: naseha Add neyy defrvtion
O PRR M- Lelete qurrent defirubon
’ 4,95 Vi ¢
:m . :4?&“::-0::. Dglete all defirvbons i Iarg )
srin 10000 srowis. , 2012
ne am -
: : Sample: 7030
Population: 686,721 (26.28%)
LS =
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Target group Node Visitors [Page views Aw. page [Awg. time |Reach-  [Audience |Affinity
(real views per [spent per |Internet [compositi |Index-
users) \visitor visitor on Internet

[hr:min:s]

(Starosna kategorija=[15-35]) and nhtv. rs 12,237 108,359 8.85| 0:05:36 1.78%| 44.40% 168.96

(Veli€ina naselja=25,000 - 99,999 tﬂojka. rs 70,966 1,603,327 22,59 0:12:09] 10.33%| 37.61% 143.10

stanownika or Veli¢ina naselja=preko [spet.rs 72,648 1,877,486 25.84| 0:25:05[ 10.58%]| 36.39% 138.49

100,000 stanownika) sportal.rs 65,521 4,672,934 71.32] 1:21:04 9.54%| 36.10% 137.37

tracara.com

34,820 598,650 17.19] 0:17:13 5.07%| 35.30% 134.34
nadlanu.com

69,344 340,237 491] 0:04:20f 10.10%| 33.56% 127.70
blic.rs-Blic Sport

139,679 3,638,780 26.05| 0:36:57| 20.34%| 31.75% 120.83
benchmark.rs

18,956 790,839 41.72] 0:48:09 2.76%| 30.18% 114.83
b92.net 243,317 16,921,804 69.55[ 2:08:04| 35.43%| 29.11% 110.77
blic.rs-Blic online

283,644 18,137,181 63.94 1:26:56| 41.30%| 28.75% 109.40
rs.rs 132,956 4,063,842 30.57 0:32:08] 19.36%| 28.72% 109.30
burek.com

73,571 1,114,915 15.15| 0:14:50f 10.71%| 28.64% 108.98
pressonline.rs

121,561 2,833,019 23.31] 0:18:34| 17.70%| 27.88% 106.09
novosti.rs-Beograd

20,114 59,449 2.96| 0:02:27 2.93%| 26.62% 101.31
Nowvosti.rs 130,196 2,159,073 16.58| 0:15:10 18.96%]| 26.03% 99.04
polowvniautomobili.com

141,438 20,572,049 145.45] 1:40:25] 20.60%| 25.85 98.35
Selected nodes

513,591 79,432,495 154.66| 3:04:18| 74.79%| 27.32% 103.96
Selected nodes (daily)

- 2,562,339]- - - -
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TYPE OF BANNER ADS
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. Display advertising Is banner advertising on
chosen web sites

. Dominant online advertising form

. Great for building a reach and creating
awareness

31
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Display advertising includes:

TELEGRAF

NASLOVNA VESTI SPON. JETSET ZANIMLJIVOSTI FoTO SEX & LJUBAV ivor & STiL HI-TECH

. Standard banner ads Bt ey gy ,
i 3 == N g r o M u ‘& ) l ' »qrganiz:tiiaposlm'
. ;I::;ITMIR KZOGASI 'SRBIJO, REAGU): PETICI/AZA |l SKANDAL: VLADIKA FILARET sistema

IRALI: VRELU PEGLU SU [l OSLOBADANJE SASKA NA SABORU SPC POZIVAO RIDON | = Bwmeseeomoun TVEZDI » Racunarska multimen|

. Expandable banner ads R s ous

na najbolje fakutete
» Diploma koja garantujj
odlicno zaposlenje

. Floater/takeover banner ads

Hroriks
7BOG SVERCA DROGE
UHAPSENI RADNIK
ZELTURISTA...

° B ran d ed baC kg ro u n d ) film o osobi koja tvrdi da je reinkarnirani m

Nikola Tesla (FOTO) (VIDEO)

(S
Hroniks
AUTOBUS PUN MLADIH
KOSARKASA SUDARIO SE

. Video banner ads

Galerija

. Other rich media ads ’ é

Pvcbaﬁeoda sene | St
nasmejete NLO IZNAD KALIFORNIJE?
S — (VIDEO)
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Most used formats:
300x250px
728x90px
160x600px

Great for building a reach and

creating awareness

Good way to inform the users

about the campaign

Lead visitors to brand web site

e
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office@ru
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Biic & The Unwuyacswruw 357",[“0“E ZA lod 125, do 09.06
Bl’c m EXECUTIVE MBA PROGRAM '
m U BEOGRADU
AL VA _ g A KATUEA  LODOOMO v N f NTan AT VIO
AU t 1 ol N " o » 1] ’ L] - » L ]
i |

Floater banner ads are great for
creating awareness

Frequency capping is mandatory
(recommended: 1/24 - unique
user can see the ad once in 24

hou rs) On (mma Getrdesetak godina, iz U Crmof Gord se tokem Jetnje

Kupuiu akcje Fojshasn 15.000 L208

OTKRUTE SVET

Page branding is great for building @ by DICITALNOG MARKETINGA
areach S

eotrens oi mrE— =

o v g [

Lead visitors to brand web site
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Video ads are great way to extend TV campaign Bzg2  Investicioni krediy

we SPORT weivemerm | tvee SEEED ne | Pamns | Tomapete Semvamas g
o Vvt Nt |V e e et GEEED wevw GIEEY ¢ ov i ow

Video ads could be pre-roll video ads or video ads in
standard or rich media banner ads

Rich media ads are great for creating awareness

IMAM | JA
TAKTIKY
APOSEMS.

Rich media ads on other markets can be purchased by
CPE (Cost per Engagement)

Facebook testine moguinott venis porvhs (emeds kochnics |
Foan siranica
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Mobile browser ads and mobile
apps ads

Great for promotion of mobile
app or mobile site, as well as for
regular digital campaigns

Advanced targeting options
(geotargeting, carrier targeting,
OS, screen resolution, phone
models)

d 21.05/11:12

IZRAELSKA VOJSKA
ODGOVORILA NA SIRIJSKU
VATRU NA GOLANU!

Samsung GALAXY 64
Zivotni saputnik w

|
21.05/11:12

NIKOLICU PISALO
4.512 GRADANA,
TRAZE POSAO!

21.05/11:08

NAJNOVIJE SPORT JETSE

ol 22.05/09:29

& ALARMANTNO: DUPLIRAN
BROJ UBISTAVA U BG!

22.05/09:34

PORAZ FEMINIZMA: 2E’NE
Bl RADIJE BILE DOMACICE

22.05/08:36

KK PARTIZAN DRZAVI
DUGUJE 1,2 MILIONA EVRA

22.05/10:09

VELIKA EPIDEMIJA GRIPA
CE DONETI KATASTROFU!

22.05/10:17
OPET TUCA: SASKA KARAN

‘ 4“ - UDARILA REPERA SA!
e d é’! & (VIDEO)
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ENGLISH DOBREVESTI RSS MAPA  BLOG

BlIc:...

NASLOVNA .ZADECU VESTI

Politka ~ Tema Dana  Svet  Druitvo

3 Predo; nrtav
B x\nu<ka1ac pronadjen u

FORUM ZENA ARHIVA  MOJAUTO

«f

SPORT ~ ZABAVA  KULTURA

Ekonomija  Hronika Beograd  Srbija

Policija ¢e saslusati Erinu maloletnicu cas

Iako Era Ojdanié (66) sada negira svoju vezu sa maloletnicom, isticuéi daje
sve to rekao zarad Souai dabi bio popularniji... »

|

HI-TECH

dane

TELEGRAF

s N0 nasovea  vesi
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HOW DOES AD SERVING WORKS?
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Loaded (Served)
from a third-party
Servers (Ad Servers)

Main purpose of the
Ad Server is to
precisely measure
campaign metrics
(over 40 parameters)
and to verify delivery
of the creative
formats
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For precise measuring and tracking the KPI success of the campaigns we are using Adserving tools
Allows fully transparent real-time control of the campaigns (client web based login)

Using a Ad-Serving tool
. Gathering complete data about the campaign realization
. Detailed post-buy analytics
For every campaign and every used media and placement in REAL TIME we have:

. Exact number of ad impressions

I e Bewa iwieia Deos Cegwieg Do M0 80 HSH B 3HTH T I

. Number of clicks ——————
[—— Wii- Pl =0 1 = TR N

. Reach of the campaign
R rouarame i 1 e
e ———

. CTR ;.-.' . i o e [T

L

. UCTR
. Average frequency

. And over 40 other measured values
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Kako kupujemo/Prodajemo banner oglase?

Po danu, rii(;zu
v;:lr:;er;u p(1000 Po kliku
P prikaza)
\_ VAN VAN /

o

Po jedinici
zeljene
akcije

J
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CPD — Cost per day

. Zakupljuilemo banner
oglas odredeni broj dana

JoS uvek popularan
model kupovine (u Srbiji)

. Nemogucnost precizne
kontrole zakupa prikaza
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CPM — Cost per mile (cena
za 1000 prikaza)

. Kupujemo tacno
odredeni broj prikaza
oglasa

. Najzastupljeniji globalni
model kupovine
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CPC — Cost per click
. Kontekstualne mreze

. Seach Engine
oglasavanje

. Facebook oglasi

. Najbolja kontrola
rezultata
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CPA-E — Cost per
Action/Engagment

. Cena po zeljenoj akciji
. Prijavi za newsletter

. Kupovini

. Relativno slabo
zastupljen na trzistima u
razvoju
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Kljucne metrike banner kampanja...

Real time 5tati5ti(:5
° ° All impressions 1937 236
Number of IMPreésSIONS shows JEEE= 2727
: The statistics above are updated in real time and_they show total numbers for the whole campaign
how many times ad was shown period.
. . Campaign Summary
durlng the Campalgn . . cookie non-cookie e
Mumber of impressions Tem i o e Ca T
Reach 817 395
MNumber of expansions 725 664
UExp 411 996
Reach shows the number of unique cookis non-cookie .
. 2 720 ri 2727
users to whom ad was emitted fumber of clicks frst next -
2 579 148 2727
uc 2 504 126 2 504
MNumber of successful clicks
H sucC
Number of Clicks shows the number |5 s
. o . UCTR 0.21 %
of clicks on ad made by visitors m os e
UCTR d.i. 0.30 %
CR-V
CTR (Click Through Rate), a cre
Freguency 2.36
coefficient showing the share of Average tine flom o L min13 s
cookie impressions that led to a Average e o et ik 2 min 46 5

cookie click
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Nisu sve kampanje stvorene iste...

Ciljevi kampanje Kljuéne metrike

Gradenje REACHa
Podizanje awerness-a

Reach (broj jedinstvenih korisnika)

Korisnicka Interakcija Broj klikovi, broj posetilaca na sajtu...

Engagement

Proj prijava, downloada...

Prodaja
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Reach accumulation graph

Reach (broja jedinstvenih korisnika)

Broj prikaza/trajanje kampanje
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Clicks accumulation graph

Number of clicks

1 2 3 e a i / g 9 1

Number of impressions per user( frequency )
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Hvala vam na pazniji... JoS
pitanja?

Ivan.dimitrijevic@telegraf.rs

@fotomanijak
www.linkedin.com/in/ivandima

www.webmanijak.com
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