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uvod u UXdizajn

osnove informacione arhitekture
card sorting

user flow

korisnicke price i persone
prototip

lean metoda
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dark patterns
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merenje dozivljaja

Procenat uspesno zavrsenog zadatka

Vreme potrebno za uspesno zavrsen zadatak
Problemi u upotrebljivosti

Ocekivana tezina zadatka- Realna teZina zadatka
Nenamerne greske

Odnos pregleda i klikova

SUS
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46.1% determine how trustworthy site is based on looks http
//simson.net/ref/2002/stanfordPTL.pdf

System's aesthetics affects the perceptions of usability
http://www.ise.bgu.ac.il/faculty/noam/papers/00 nt ask di i

wc.pdf

Rejected a site as not trustworthy, 83% of comments related to
design

http://dl.acm.org/citation.cfm?id=985776

Testing same functionality with different appearances, users
cited more aesthetically pleasing site worked better

http
.//www.sigchi.org /chi95/proceedings/shortppr/mk bdy.htm



http://simson.net/ref/2002/stanfordPTL.pdf
http://simson.net/ref/2002/stanfordPTL.pdf
http://www.ise.bgu.ac.il/faculty/noam/papers/00_nt_ask_di_iwc.pdf
http://www.ise.bgu.ac.il/faculty/noam/papers/00_nt_ask_di_iwc.pdf
http://dl.acm.org/citation.cfm?id=985776
http://dl.acm.org/citation.cfm?id=985776
http://www.sigchi.org/chi95/proceedings/shortppr/mk_bdy.htm
http://www.sigchi.org/chi95/proceedings/shortppr/mk_bdy.htm
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WHAT WE DESIGN FOR... THE REALITY...

Read : —a - Look around
s +— B feverishly for
Read anything that
Read — a) is interesting,
= A = or vaguely
Read ; : resembles what
e you're looking
[Pause for mes | Came for, and
refiection] b) is clickable.
Finally. click As soon as you find
on carefully = a halfway-decent
chosen link I [ match, click.
il - B If it doesn’t pan
........ e — out, click the Back
ey m ot e vou ucusnrTne button and try
e again.
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cognitive ergonomics

AFFORDANCE - karakteristika objekta koja nam govori da

mozemo da izvrsSimo odredenu akciju

SIGNIFIER - znaci ili obelezja koja opisuju osobine objekta ili

moguci nacin koriscenja




® Clickstream analysis
® A/B testing
B benchmark test

@ contextual inquiry 4 eyetracking

B uxlab B moderated|remote usability studies

O unmoderated remote panel studies B nmoderated ux study

® ethnographic studies @ trucintent studies

¢ concept testing

® diary studies

® customer feedback

4 desirability studies
A sorting

4 participatory design
A (oS groups

A interviews 4 surveys

Natural use Scripted De-contextualized Mixed
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Intervju

Intervju nije test
Korisnik nije UX dizajner
Spekulacije nisu korisne
Previse price Skodi

Bez navodenja na odgovore

Postovanje privatnosti i misljenja korisnika
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fokus grupa

Razlicite perspektive na jednom mestu

RazliCite perspektive na jednom mestu
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kontekstualni upit

Korisnik je ,ekspert®
Razvoj obostranog razumevanja
Otkrivanje skrivenog aspekta posla, koji je za korisnika

podrazumevan

|dentifikacija ogranicenja
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kvalitet odgovora

Korisnik se osec¢a podredeno

Izbegava kontakt ocima

U skupljenom poloZaju i okrece telo na stranu

Drzi predmet izmedu sebe i intervjuera

Brzo menja izraze lica i dodiruje kosu, lice, delove tela

Govori tiho

Izvinjava se
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altelann =l ol edllgs

Organizacija podataka i bibliotekarstvo
Oznacavanje, kategorizacija i taksonomija
Navigacija i pretraga

Usmeravanije korisnika ka cilju
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EI Photo 3 Check In [/j Status E] Photo l? Check In
For Bears on #MNF tonight: 348 Pass
yds, career-high 4 TD, Rush TD in
dominant 45-28 win over Cowboys.

For Bears on #MNF tonight: 348 Pass
yds, career-high 4 TD, Rush TD in
dominant 45-28 win over Cowboys.
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TODAY

@& Dashboard
Arrange travel for team

n Duration

Track - Communication Design - A
Track - Core Guest blog post - Productivity
Redbooth Marketing

The Platform
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card sorting

Kvantitativna istrazivacka metoda
Organizacija proizvoda ili usluga u kategorije
Otvoreno ili zatvoreno

Individualno ili grupno
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Photoshop
fn iy
llustrator
Marketing
Knjigovodstvo
Database
HTML & CSS
Project management
Business development

SEO
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N r~
B .,,.mmy oo ] user flow
needs?
7 sled koraka ili klikova kroz koje prolazi korisnik da bi od prve

a

interakcije sa proizvodom dosao do cilja
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Blsisdiiesio i

kratak opis tipicnog korisnika i njegove potrebe ili problema
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persond

Arhetip korisnika
Zasnovana na podacima ili proto persona

Ime, slika, citat, opis




“Last month | visited
France with family, it
was very interesting,
how can we get into this
market?”

Steve Millner

39 years old

Manager at “Modern-Safe plastic products”
College education

Married, 2 kids

Extrovert, talks a lot, follows trends, thinks
he's good with computer but can only
check email and FB, conservative

Management, politics, entrepreneurship

Likes to travel, eats out, designer clothes

He likes to present himself as well educated, versatile
person, but his sources of knowledge are FB and TV
shows. One time he paid programmer to make a
website for him, made unrealistic demands,
programmer left with money without finishing the
job. He sometimes makes inappropriate comments
trying to be funny.

Good friend, it’'s interesting to listen to him, although
he doesn’t say much of substance. He's loyal, willing
to help if he can, unless there’s money around, then
he recalculates to see what is the benefit. Spends
money on latest gadgets and clothes, but has second
thoughts about paying website. He needs to see
benefit of an action clearly and immediately, doesn’t
like uncertainty.



‘Citat koji opisuje
ovu persondu.
Korisnicka prica.”

Godine
Profesija

Edukacija

Bracno stanje

Lichost
Vestine

Interesovanje

STAV:

Cilj, potreba, zelja. Zasto radi sta radi?
Kakvi su stavovi, oCekivanja, shvatanja
proizvoda. Sta motivise personu da
koristi proizvod? Koji trendovi, shvatanja

| razmisljanja su primenjivi na personu?

PONASANJE:

Kako se ponasa dok koristi proizvod? Sta
funkcionise dobro za njega, kakve
probleme moze da ima sa proizvodom?
Da li reaguje brzoili sporo? Donosi
odluke emotivno ili na osnovu c¢inienica?
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prototip

Bilo sta sa ¢im korisnik moze da ima interakciju

Papirniili mockups, HTML, Keynote/Powerpoint, aplikacije
Sketch, Invision, Principal, Axure, Balsamig

Uvek stavljamo pravi tekst
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lean UX

Prvo treba definisati pravo pitanje pa onda pronaci odgovor
Proizvod se sastoji samo iz opcija koje su neophodne da
prepoznamo da li je nasa pretpostavka tacna

Napredak se meri naucenim lekcijama
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Build

Idea @ € Launch

<.

Learn

coogle design sprint
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- priprema
Veliki problem
Bez drugih obaveza
Ljudi, prostor, oprema i podaci

Zakazivanje testa sa korisnicima pre pocetka
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otvaranje
Brainstorming
HMW

User story

Postavljanje cilja i uspeha
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skice
Mind Map (10-15 min)
Crazy 8s (5 min)

o Storyboard (10-20 min)
Silent Critique (5-10 min)
Critique (3 min / idea)
Super Vote (5 min)
Repeat (2-3x)

Odabir korisnika za test
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odluka

Razlicita misljenja

Analiza konflikta

Najbolje resenje ili najjednostavnije resenje

Odabir ucesnika u testu
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prototip

Bilo Sta sa ¢im korisnik moZe da ima interakciju

Papirniili mockups, HTML, Keynote/Powerpoint, aplikacije
Sketch, Invision, Principal, Axure, Balsamig

Uvek stavljamo pravi tekst

make-a-prototype-in-powerpoint

Pregled sa nekim van tima


https://library.gv.com/story-centered-design-how-to-make-a-prototype-in-powerpoint-8ffd7ae084ec#.buwcdbvc0
https://library.gv.com/story-centered-design-how-to-make-a-prototype-in-powerpoint-8ffd7ae084ec#.buwcdbvc0
https://library.gv.com/story-centered-design-how-to-make-a-prototype-in-powerpoint-8ffd7ae084ec#.buwcdbvc0
https://library.gv.com/story-centered-design-how-to-make-a-prototype-in-powerpoint-8ffd7ae084ec#.buwcdbvc0
https://library.gv.com/story-centered-design-how-to-make-a-prototype-in-powerpoint-8ffd7ae084ec#.buwcdbvc0
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Q fest
Test prototipa u timu

@[l
Beleske i Seme

Webcam, livestream (Skype, Hangouts, GoToMeetings,

CamTasia, IceCream SR.. )
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test upotrebljivosti

Tokom celog procesa razvoja

Jednom mesecno

Jutarnje testiranje, zatim analiza i odluka do kraja dana
Minimum 3 korisnika

Opusten sistem nalazenja ispitanika

On-site testing
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Scripted — Nonscripted
L O )

Contextual — Out of context
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UX lab

On-site test

Kombinacija intervjua i testa

Moderated & scripted

One person with user, other watch live feed

Computer or device, webcam, internet
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uspeh

Jasno definisan cilj testa i parametri uspeha
Potvrda zakazanih termina dan ranije

Potvrda pretpostavke ili kauzalnosti

Prepoznavanje Sema u ponasanju i stavu, i nacin na koji seme

uticu na koriséenje proizvoda
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problemi

Nedefinisan cilj
Predugo trajanje testa i previse podataka
Neiskusan intervjuer

Svaki test je neuspesan

Testiranje usporava rast
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APPLE MB292B/A

Reviews & ratings: be the first to write a review Ask a question.

Brand: APPLE
Built in speakers: Yes |1
: 9.7inches screen size |1

: Apple A4 chip [

the touch of a finger.

Check stock in your area

(. Enlarge image L, Zoom
_ Enter your postcode to check availbility

cHicK

Add & Save Product Information Reviews Services & Advice Q&A

This item will be added to your order to protect your new iPad from any bumps or scratches.

If you have one already, or you do not require this item, simply un-check the "Add to order” box.

APPLE IPAD CASE

sophisticated case.

Y Print product details | =) Send to a friend

Apple reinforced case for iPad- help to protect your revolutionary new iPad with this

o]

delivery

+ Accessory & package offers
+ Product information
+ Customer reviews

+ Comet advice & services

Introducing iPad. It?s the best way to experience the web, email, photos and video. All on a big, beautiful Mult-Touch screen. With just

wen Collect from store is not available >

ghwsl Free basic delivery from 5 - 8 days

.| Standard delivery from 1 - 5 days from £19.95

Add to order



I Paymant Datalls:

Fitat Narne Liwwt Mt

Credit Card Mumber v

Eapraiicn Manth 3 2016 H
Unitod Siates L] Ir

Total charge today = $0 Subscription renews on October 6, 2015 for §T9
Your Free Trial includes:
» 35 free images
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Easy In:
Search Select
Flights Tickets

Difficult out

Locate 24hr Make call
call-centre
number

Make
Purchase

Get referred Call insurance
to a different company
company

(working

hours only).

~ 5 minutes

Up to 2 days

Cancel
Insurance




Linked 3].

Pick up where you left off

Step 2 of 2

Stay in touch with your contacts we found when you added your address book. Invite them to LinkedIn so they can connact with you.

Select All
& Catherine

a
£ Alycia

[ /] @columbia.edu

£ David

@ Yuankai

0 adicu

I Afiya

& Billybobmario

LU RGN L Al or Skip this step =

628 Selected
@sch.ci.lexington ma.us
@columbia.edu
@quotidianventures.com
& columbia.edu
Ecolumbia.edu
@sch.ci lexington ma.us
@noreply.github.com
@lenovo.com
billybobmario&gmail.com

@ adicu.com

Invite friends, colleagues, and acquaintances who might like to connect, and would benefit from joining Linkedin. If someone you invite doesn't
respond right away, we'll send up to two reminders.

Linkedin Corporation © 2015

Commercial use of this site without axpress authorization Is prohibited.



Are you sure you wish to delete this project?

By deleting your project no one will be able to view the project information, the
attached files nor any of the bids on the project. In addition, your project will also be
removed from search engine results the next time they reindex our website (Google
indexes us approximately every 30 minutes). Delete your project now for €5.00 EUR?




Spam Check

Are you a real person? Click the +1 to stay on this site.

—
Il

-|-1 AG

Or wait 21 seconds.




m Cambridg...ston Globe =

You can now read 5 articles in a month for free
on BostonGlobe.com. Read as much as you want
anywhere and anytime for just 99¢.

The Boston Globe <

Metro -

MARATHON TRIAL UPDATES X

Prosecution gives rebuttal of defense
closing argument

Red Sox Live
L]

This is your 4th free article
in a month.

Continue reading with
unlimited access for just 99¢
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optimalworkshop.com
usertesting.com
konceptapp.com
unbounce.com
crazyegg.com
clicktale.com
usabilityhub.com
openhallway.com

optimizely.com
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NNEroup.com
smashingmagazine.com
uxpin.com
medium.com
uxdesign.cc
blog.intercom.com

usertesting.com/blog
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