Trizma Smartsourcing is the leading BPTP company with headquarter in Serbia. Trizma is serving
over 43 clients around the clock in 17 major international languages and operating through our cost
and energy efficient state of art service locations. Our mission is to work closely with our clients in
order to discover, develop and deliver services based on integrity and trust. Trizma sustainable
guarantees are:

More than 12 years of progressive long-term growth

Direct access to leading innovative technologies and highly educated talent pool
International delivery capabilities already supporting key clients across three continents
ISO-9001 certified quality standards of operation in a every single business account
Regional proximity and business practices expertize guaranteeing client satisfaction

YRR

Industrial Engineering Specialist (Project/Program
Specialist)

Position Summary

e The incumbent must handle multiple simultaneous tasks concerning process improvement and process reengineering.
This includes, but is not limited to, measuring process indicators, collecting data, analyzing information, determining
process cycle efficiency, identifying process level wastes, proposing process changes and improvements, process mapping,
following and mapping value streams (VSM), performing related tasks and responding to the needs of business process
improvement. Other tasks may be assigned if required.

Key Areas of Responsibility:

e |nvolvement in process change

e |nvolvement in process redesign workshops

e Educating business users responsible for managing and operating business processes

e Monitoring, measuring and providing feedback on process performance

e Involvement in process workshops that involve eliciting process requirements and liaising with users
o Applying knowledge of business process modelling notations to documenting processes

e Involvement in process reengineering

e Process mapping

e Value Stream Mapping

e Provides adequate response/information to questions/requests from in and external customers.
e Recognizes and reports process and system non conformities

e Other duties may be assigned

Candidate profile and qualifications:

e Bachelor’s degree preferably in Industrial Engineering or Engineering Management or closely related fields, Master’s
degree is considered as an advantage.

e Preferably 1 to 2 years in an international customer service and support environment.

e Fluent in English (both oral and in writing). Another second foreign language would be an asset.

Experience with MS Office PC applications

Experience with Process Mapping is considered as an advantage

Knowledge of Lean and Six Sigma principles and tools is considered as an advantage

Good Analytical and administrative skills

e Excellent communication skills

e Excellent Teamworking skills



e Accurate

e Ability to manage multiple priorities

e Ability to perform and switch between multiple and diverse tasks

e Some flexibility regarding tasks, working times/hours

e (Capability to assume responsibility, work independently and resolve problems with minimal supervision.
e Not convicted or in a process of conviction

Trizma is offering:

* Long term employment opportunity for best performing candidates
*  Performing services for a multinational company

*  Dynamic and responsible position

* Chance for a professional and personal development

* Advancement opportunity

*  Paid training

Follow the link and apply http://www.trizma.com/working-at-trizma/
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