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Infobip is a world leader in mobile messaging and payments, with an in-house developed portfolio for enterprises, social networks, developers
and mobile network operators. For more information you can visit www.infobip.com. As our business grows daily, we are seeking to recruit
new members to join our team of enthusiastic and committed professionals. Contact us for the employment opportunity:

JUNIOR SUPPORT ENGINEER
(Sarajevo)

WHAT IT TAKES TO BE SUCCESSFUL IN THIS ROLE!

We're looking for people to help us transform the tech support experience in a collaborative environment and a culture of creativity. You'll use
a constantly changing toolset to solve an ever-changing range of problems. You'll work with SQL, perform some programming and scripting
while maintaining Infobip’s global telecommunications platform, which serves thousands of businesses worldwide and is committed to
simplifying and improving support experience.

Here is what the first year will be like:

e  Providing accurate information and solutions to our clients. Maintaining a high level of professionalism and quality in order to
successfully satisfy each of their needs in varying critical and non-critical situations.

e Managing system and performance monitoring. Working with each product to understand the overall product architecture and then
implementing monitoring systems and rules to proactively prevent downtime and performance issues.

e  Providing technical support to our internal teams, this includes gathering specification, service verification and field testing in order
to improve our products based on the evolving needs of our clients.

There's room for coding in this position, but you don't have to be a coder to succeed in it. As the role evolves, you will participate in pre-sales
engineering opportunities with our key clients. After year one you will have accomplished a lot but this is just the beginning.

DESIRED SKILLS AND EXPERIENCE:

High communication skills when dealing with clients and colleagues.
Written and spoken fluency in English and Turkish is mandatory.
Knowledge of Arabic is a huge advantage.

Basic knowledge of SQL language.

Basic knowledge of programming logic.

Basic knowledge of computer networks.

Analytic approach to technical problem solving in a dynamic environment.
Team dedication.

Flexibility for specialisation training and education in Pula, Croatia.

WHAT'S IN IT FOR ME?

e Learning & development — Our JSEs go through an extensive training period and are considered experts in the industry. This job is
an excellent chance to grow into a tech support superstar with exceptional knowledge of IT and telecom industry.

e  Great environment — Wonderful team spirit, creativity and persistence are the drivers of our company. We are a fast-growing
international company and you will be in the centre of it all.

e Interesting and challenging work — The kinds of problems you'll be working on are diverse and engaging. There’s always
something new and exciting in our support department.

e  Benefits & compensation — We strive to provide a competitive benefits package that meets the needs of our employees and our
business model.

e  Awesome clients — We serve and partner with the majority of the leading mobile operators, OTTs, brands, banks, social networks,
aggregators and many more.

APPLY NOW AND GET INVOLVED IN SOMETHING GREAT!

If you're interested, we would like for you to tell us about yourself and why you're excited about Infobip. Please include whatever you feel
would best help us understand your background and accomplishments. Visit our website and apply for this position on the following link. If
you have any questions feel free to contact us on careers.bih@infobip.com


http://www.infobip.com/
http://www.infobip.com/apply?position=11&office=12&utm_source=razvoj-karijere.com&utm_medium=jobposting-jse-sar&utm_campaign=hr-2015

