‘ Kako uticati na posetioce web sajta?

Kako ostvariti uticaj na posetioce web sajta?

(kako prodavati na web-u?)

Miodrag Kostic
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Da li je u prodaji (uticanju) potreban sistem?
Da li i na web sajtu zelimo da ostvarimo uticaj?
Kako se ostvaruje uticaj na posetioce sajta?

Koji su koraci u ostvarenju uticaja na posetioca?
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‘ Kako uticati na posetioce web sajta?

4 koraka
1. Attention ( Paznja )

2. Interest ( Interesovanje )
1. Desire ( Zelja )
4. Action ( Akcija)




Koliko vas ima komercijalni web sajt?
Da li ste pozeleli da ostvari uticaj na posetioce?
Da li ste primenili princip AIDA na sajtu?

Da li mislite da bi vam AIDA pomogla®
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‘ Kako uticati na posetioce web sajta?

Kako sprovesti korake AIDA?

Paana (da mu privudete paznju)
|nteresovanje (interesovanjem za njegov problem)
Zelja (da poveZete Zelju sa proizvodom)

Akciia da zatrazite akciju
J ( ju) @0
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1. Painja (usaglasavanje, sticanje poverenja)

Da li znate za koliko vremena nasa svest stvara prvi utisak?
Koliko je vazno ostvariti dobar prvi utisak na posetioca?

Kako ostvariti (pravi) prvi utisak na posetioca?

Ispunite njegova ocekivanja!
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‘ Kako uticati na posetioce web sajta?

Kakav je ovo sajt?

Gde bi ste ga svrstali?
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Kupnte
jedinstven
poklon

Daobrododli u Kupl poklon, internet prodavnicu suvenira sa vojvodansldm motivima.
Suveniri su rudno oslilani, orlginalnim motivima 1 pristupacnih cena.

Vojvodanski suveniri

“Rupt pokdon® je sajt, osmishen tako da na jednom mestu moZete kupiti unikatne,
originalne pollone. To su rudno oslikan! profzvodi od stalda ili porcelana, specialnim
bojarna, mogu se prafl 1 ofpornl su na femperatury do 150 stepent, nije preporuchivo
prafi ith u masinama za posude. Napominjern da je tefko napravit dva istovetna

motiva, jer je sve stvar trenutne Inspiracie. Poldoni su oslikani vojuodansiim
motivima.




ANDREJEVIC

Classic
Kodern
Romantic
Desire

Inzpire

BREUNING

Black and Wwhite
Inspiration
Fainbow

Smartline

Saint Maurice

Eternity
TwinSet
Klassik
Disc
Light
Platin

B

Kontakt

Burme - flatara Andrejevic - Beograd
1

“rhunski kalitet - povaljna cena, Burme su znak vernosti i
Hurienosti osobi kojoj obedavate sebe, Odaberte burme

| ad belog zlata, futog ili burme od platine. Planirate
wentanje, pogledajte nzkit za vencanja 1 werenicko
pretenje. Besplatno za Waz online planervencania, com ili

knjifica na poklon planer venéania, Povoline cene uz

o
) ANDREJEVIC
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BREUNING

Saint . Maurice



Painja — (usaglasavanje, sticanje poverenja)

Da li je otvaranjem web strane otvoren i kanal komunikacije?
Zasto fudbalski sudija svira u pistaljku na utakmici?

Kako se otvara kanal komunikacije sa posetiocem?

Prijatno ga iznenadite!
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iPhone iTunes Support

The new MacBook Air

The next generation of MacBooks.

ot News Headlines | Apple Introduces iLife 171 with Mew iPhoto, iMowvie, and €

Watch the Keynote. Watch the MacBook Air video. Introducing iLife '11 Watch the MacBook Air TV ad.
I CEQ Steve Jobs unveil the 1e incredible new iPhoto
\ 11, and more - iMovie, and GarageBand.




Painja — (usaglasavanje, sticanje poverenja)

Kako éete privuéi paznji posetioca?  iznenadenjem

Kako ¢éete ostvariti utisak poverenja? profesionalizmom

Kako ¢e osetiti da je kod svoje kuée? da vam je stalo

Da oseti da je lic(ho njemu namenjeno!
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SRPSKI | EMGLISH

7 ... Zza Vasu bebu

apDI %,

Home || Gde kupiti? |[ Sta je novo? |[ O nama || Kontakt

Lepo je sve sto je malo

PRIBOR 1A JELO "Cim se nefto malo, malo rodi,

na kamenn, gram th vodi,
DOJENJE prvt dan mu uz luljasky tepa;
Budi lepo kao to je lepa... "

NEGA USTA Dugko Badowni

| %

NEGA | SIGURNOST Portikla

"Jabuka”

Troslojna,nepromociva
portikla koja bebi
pruza udobnost a
njenu odecu cuva
cistom i suvom. ..

wise

"Apple baby" U on line
prodavnici, na sajtu
T wew.ishop.rs L. vide

. 07 -Aug-2010

: Uskore! Poruéite online!
"7 4
f

ODEVNI DETALJI

Pourered by WELL
Copyright © 2006-2007 Jamaxkd d.o.o.
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Prikijucite se nasem forumu - 2

Pratite v’ejf:

CECA PODRZALA MILANA
STANKOVICA U TRCI ZA
PREDSTAVNIKA SRBIJE NA
EUROSONGU

SONG CONTES

osLo 2010 Eordan N A J V E C ]
Lazar - Lucky m@
Marko CECE RAZNATOVIC
PRIKLJUCI SE
harko

Fotografije koje se prikazuju su urednicki
izhor najlepsih iz nade galerija. Pogledats



Srpslk English
'S TE’Ekﬂm Sfbﬁa m BiH m Crna Gora Pretraga

Mazlovna | O Mama | Poslovanje | Korporativna odgovornost | Medija centar | Informacije

Brzi Internet u pokretu

Izaberi svoj Surf paket i dobijas
prve 3 mesecne pretplate po samo 1 dinar!

. & B : i H | ——— —. |T||:||'||j|:|
I l HANESS amg » Standard > Business me)
Bogatiji za ceo swet

* ADAL * |PTY

Izvestaj o poslovanju za 2009. godinu Uprava
Telekom Srbija grupe ‘ = p——

» Menadiment

» Upravni odbar

» 100 zaposlenih Telekoma 5Srbija u akeidi

dobrovoljnog davanja krv
[ 2 Ostale vesti

>

Telefonzski imenik | Kontakt | Uslowi korgcenja Copyright @ 2010. Telekom Srhija



‘ Kako uticati na posetioce web sajta?

VEZBA - (Kako privuci paznju posetilaca?)

Imate web sajt koji prodaje polovne knjige
Kako bi ste privukli paznju posetilaca ovog web sajta?

U sledecih 5 minuta napisite ukratko Sta bi ste uradili?

Kako bi ih prijatno iznenadili?
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PolowvnNe
RKnnge

BASLOVT A

Maglovha "
Nava na sjiu "
Majtesida prtanja -
Fotografije i

wesh 1 Zarumljivosty

Kontakt s

Trawdika hrordes - Iro Andrd

Gospofica - Ien Andesd

Ha D Sapea - Fro Ardrie

Jelens, Sena koje nemis - [oo Aredrié

Stare hea, preded - [vo Andrit

Hemirma gocina - [vo Ansdric

Dieca - [vo Andric

Llmetnost & cpena istorja - Hanis Emst Gosmbrih
Fefrak grike | imske motolopgtje - Diragoslay Srepovic,
Alekeandrns Cermamovic

latarija Jugoalesie 1H]8 - 18" - Brankoo Pabrarinnd

Loksstja

Malier - Tomdica
Mapiesd s pitania
Ckolska lektira
Twedica

Hove knjigs na sagtu
Foman Vesne Dadif - Zaanek i
Narodne epskbe pesme
Dhamdln Fig - Fara padi
Preponaiajemo musikn

Registracija

Katalog kniga  Malalog siripova Pisani romani  Kalalog Casopisa Rasprodaja  Elekironske knjige

Umjetnicko blago Herceg - Novog -
Lazar Seferovic¢

Miodrag Bulatovié

Crveni petao leti prema nebu -

Fargol wou pasesord?
Forgot pour nsermame?
Creule an sccount

Trenutno na ves

fresutno 68 grostp i wed




|nteresovanje — (otkrivanje zelja i potreba)

Ako nesto procitaju na vasem sajtu da li osete emociju?
Kako Cete otkrivati zelje i potrebe posetilaca vaseg sajta?

Kako Cete pokazati da ste zainteresovani za njihovo dobro?

Pronadite emocionalne okidace!
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kontakt

pocetna onama oigraékama novosti  saveti za roditelje

KOCKE

DOMINE

PUZZLE
LOGIC

BROJEVI | | "
SLOVA AZBUKA- drvena slagalica

NOVO Ovladavanje vestinom pisanja je za
dete veoma vazan korak u Zivotu,

Glavnu ulogu u tame ima fina
- motorika, ¢iji razvoj treba podsticati
tokom citavog detinjstva, odnosno
pre nego sto dete pokaze
\ interesovanje za samu olovku. ..

ABB 'AB
NUETEE

PCT ™7 Yy

Proditajte ceo tekst na strani "Savet!
za roditelje"




.

KOCKE
DOMINE
PUZZLE

LOGIC
BROJEVI

SLOVA

NOVO

Puzzle u drveno)
kutiji -vesele
Zivotinjice

Drwena kutija je idealna
Za Clvanje i nodenje- za
igru kod kuce, napalju, U
autu, restoranu......
Wite

¢iju logiku
poéetna o nama o igratkama  novosti

| mozak raste

Mg teks? je pozaimijen 3q foruma bebano.com

Kad =& rodimo, twrde naudnici, imamo skoro isti broj nervnib delija koje
cemo koriztiti do kraja Zivota, Weze izmedu tih celija podinju da =e
uzpostawljaju u najranijem dobu, tako da adekwvatna stimulacija pobolifava
razvoj inteligencije kod deteta. ali, ne zaborawite da ne smete da farsirate
nijednu kognitivnu (zaznajnu) funkciju, jer na taj nacin rizikujete da
preopteretite dete i da izazowete poremecaj kao ito je, na primer,
nezanica, Morate da zapamtite da je dete tek uodredenom uzraztuu stanju
nesto da zawlada i shwati, Roditelj je tu da prepozna kritican period za
razwoj odredene weidting ili spozobnozti 1 da podstakne taj razwoj o tom
trenutky, To i nije tako tefko kako obidéno misle nowopedeni roditelji -
dovaljno je da se paZljivo prate dedje potrebe i da =e odgovara na njihove
zahteve,

IJ nagim uslowima, svakom roditelju uteino de zwvutatida je za razvoj deteta
waznije wreme provedeno = decom od ekonomskog statuza, Mauénici su
utvrdili da su ljubaw, briga i1 istinsko zanimanje roditelja za dete,
svakodnevno bavljenje detetom, daleko wazniji od obrazowanja roditelja,
profesije, bogatstva ili brojnosti porodice.

Proutavajudi razwoj dedijeg nervnog sistema, pozebno razvoj gowvara,
fiziolozi zu otk rili weliko stimulativno znacenje funkcije ruke, Zaito =8 osoba
koja ne moZe da nade pravu red, testo pomaze gestovima? | zadto dete, dok
pite ili crta, plazi jezik? Pokazalo =& da nivo razwijenosti dedieg govora
direktno zavizi od stepena formiranosti finih pokreta pratiju ruko,

Fiziolozi su utwrdili i slededu zakonitost: kad razvoj pokreta pratiju
odgovara uzraztu, razvoj govora je takode normalan; ali kad razwoj fine
motorike zaostaje, zaostaje 1 razwoj gowora, Maudnici weruju da se
formiranje vaznih gowornih zona u mozgu ostvaruje pod uticajem nervnib
impulsa prstiju ruku, Sto su bebin pratici aktivniji, to ze bolje ostvaruje
2ovarni, emocionalni 1 intelektualni razvoj deteta,

kontakt

saveti za roditelje
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Mokilnz verzija | Melling lizta | Diskusie | Knjigs gostiju | Korizni linkowi Cests pitanja | Doladavanie | Lo medie | O nama | Kortaktivate nas

uhvati priliku

ﬁ DELTA GENERALI

Dsiguranje

Finansijski analiti‘ar
(Beograd)

aarex

Diplomirani pravnik
Direktor maloprodaje
Dizajner I projektant
hamestaja
Magacinski radnik
Prodavac plodaston
rmaterijala i okova za
narmestaj

Radnica na odrZavanju
higijene ohjekta
Radnik na masini za obradu
drveta | plastike
Regionalni menader
prodaje

Sistern administratar
Wozad - kurir

Yozad teretnog vozila
Yozal viljuskara

RSS WAP | Stamps)

Vesti o zaposljavanju

Mesto

u tvom dZepu

ﬁ | Oglasi za posao v | Vasa biografija ¥| Za poslodavce | O poslodavcima v| Savetii uputstva ¥| Obuka ¥| Istrazivanje plata | Vesti

[Mapredna pretraga)

zapnslenja:@ Cdaberite ;l kategaorije: @ Cdaberite ;[
Postavljeno: - vi pozlovi v Prikaz @ kradi il
Foslodavac: -svi pozlodavc: | Radno mesto
Yi nernate saduvanu pretragu @ T

TRAZI

Sacuvaj pretragu

Brzi linkovi do poslova

I najwecim gradovima
Apatin (20}
Arandelovac (200

Movi Sad (70
Chrenovac (17)
Backa Palanka (200 Pantevo (200

Beograd (287) Paracin (21)

Bor (16} Pitot (16)
Cuprija (200 PoZarevac (17)
Catak (25) Pofega (16)

Ghiilane 16 Fribai 1 64

[Arhiva ]

Kategarije

oglasi Macionalne

v T z ¥
slughe za Faposljavanje ('

adrministracija, radunovod.
(53}

arhitektura (6
hankarstvo, finansije (17)
hinlagija (1)

briga o lepoti {4)

&
i
-3
[
El
]
1

HRE Manager

Head of Finance

Android programer

Danfol

Sales Manager
Balkans — Danfoss
Refrigeration

|
un:Mep
Yigi finansijski

analitifar

PoZali link .~ Pretraga sata

Priruénik za
aktivno

trazenje posla

Movosti na sajtu [GES

Zavréen prvi regionalni
anline sajam

Uspesno je zaveSen prvi
regionalni Yirualni dan
karijera i znanja koji je
posetilo 125.000  ljudil
kako hismo  narednih
godina hili jog bolii za
was, molimovas da nam
date Svoju acenu
Sajma.

2210201090 | =2

Mo savet - Kako
pronati posao nakon
£to ste dobili otkaz

kKakva  priprema Za
interviu je potrebna kada
ste =3 prethodnog
radnog mesta
otpusteni? Da |l otkaz
spamenuti 0 hiografiji?
Oikrijte odgovore na ova
nitania i Sto pre dodite



Zelja — (povezivanje sa zZeljom ili potrebom)

Da li ste prezentovali bas ono Sto posetioca interesuje?
Da li ste pokazali prednosti (features tell, benefits sell)?

Kako Cete povezati njegove zelje sa prednostima?

Pritisnite emocionalne okidace!
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Home | = Products | Suppaort

Basic Money Management Set Goals & Save Ivvest & Track Growth

The guidance you need to stay on top of your finances America’s #1 Personal Finance Software
Masmmeneseen ) Keeps you on budget,
See your accounts in one place pﬂiﬂlESSly
Know where you're spending Total 5 : T GQuicken makes it easy to get onh and
w: — z‘:i, : ': stay on a budget. We automatically set
S TR = - = : : up budget goals based on what
v P —— | T you've spent in the past. Then you can

customize your plan, and we’ll track
| Set a budget and stick to it / == your progress. See it @

m Compare products £

See what's new in 2011 »

Choose the Quicken product for your financial situation
Help me choose ©

Manage and COrganize el For personal,
Qrow your

investments

Set goals and
save more

Rents Prisarty :
personal and Monagst business and

% rental property

business



; A new way to discover the best of Facebook and the web!
e suUmmanzed, Customized.  Simplified.  Funl

Easily find pages __
you’ve visited o i?:;?:a’?:

Bookmark Overload? Tag pages effortlessly o '~ -
to keep track of it all. Plus, get full content : Important
search so you never lose a page.
Learn More >>

MommyTech

<123[4>

"~ UConn Greater Hartford Ca...
The University of Connecticut campus in YWest Hartford has been evacuated
after a hormb threat was called in, autharities said.

59 minutes ago [ ] F] 7 courantoom

FaceTime for Mac Video Demo: Apple «

For those without access to a computer that can use FaceTime, or if you
just haven't had a chance to test it out, here's a demo by GigaOl's Chris ..
30 minutes ago i " newms technology  theapplablog.com

ﬁ Toad-al shock: Couple find froq in frozen vedqgies -

TODAY Health - TOD...

Toad-al shock: Couple find frog in bag of frozen veggies. This chilling tale of
unexpected protein has changed a Michigan family's life
24 minutes ago ) I health today. manbe.man. com




Painja

......... awareness

interest

Interesovanje
Zelja

Akc ij a  |&»|® e action

prodajni levak ©0 o
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‘ Kako uticati na posetioce web sajta?

Akcija — (zahtevajte akciju, poziv da kupi)

90% prodaja propadne jer se od kupca ne zatrazi da kupi?
Da li ste eksplicitno zatrazili da se pokrene u akciju?

Koliko je lako, brzo i jednostavno kupiti kod vas?

Da je se poziv vidi?

Center for Career Development www.razvoj-karijere.com office@razvoj-karijere.com 011/3166-406 Cara Dusana 34, Zemun



Pomod pri kupovini, saveti i
poesebne ponude

(o2t 465 2050

DOMACINSTYO

BUDI FIT ZDRAY Z1¥0T LEPOTA

EMIIGE

_J Prodaja na rate ] Prodavnice ‘& Pomoc L Kontaktirajte n

W7 0 Proizvoda: 0,00 din. vada korps 6

ZABAYA I DECA

i

SAYETI I ZABAYA

—a

QUELLE

Majnowviie | HKATALOG ON-LINE |

Top Shop TV |

QUELLE

TOTALNA RASPRODAIJA

USTEDITE ODMAH »

b Cena

¥ 15.990 rsd

W) TV prodaja
Paint zoom - kompresor za kreéenje
Faint Zoom je neverovatni rucni keompresor za krecenje koji radi
o savtefak posan umesto Yas! Sa Paint Zoom - kompresor 23
— krefenje svako moZe krediti, bojiti | 1akirati poput profesionalca.

Vige

Spider Pan - sat tiganja

Settiganja za zdravo kuvanje, bez lepljenja i zagorevanja,
pogodnib za upotrebu na svim vrstama Sporeta i odlicnih za
pripremu svih wrsta namirnica. Rezultat su zdravi | ukusni obroci
priprermljeni bez masti i uz uétedu energije.

|"

Cena:

Zena:

7.490,00 din.

Porucite odmah! |

4.990,00 din.

Najnovije

Ruéni masaZer

opustanje, mriavije
i oblikovanje t

Cena: 4,990 r.

Hinja blender set
Cena: 5.990,00 din.
[Vise ] [ Porudi

Ergofit Rower -
simulator veslanja
Cena: 16.990,00 din.
[Vise ] [ Porudil

Knockowut abs - spraw:
za trbusnjake

Cena: 7.490,00 din.
[Vise ]

[ Poruéit



" Kako je kod nas u Srbiji?

(2009) UPKS je sproveo

Istrazivanje trzista konsultantskih usluga qu

Na pitanje: Da li u vasoj kompaniji postoji funkcija prodaje?
52% je odgovorilo NE (mi nemamo prodaju)
Na pitanje: Da li vam je potrebno da povecate prodaju?

74% je odgovorilo NE (nama ne treba veca prodaja)

Zasto je tako? Coc
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Cime se bavi ovaj web saijt?

O nama | Proizvadi | Usluge | Reference | Kontakt | Vesti | English

‘ jh'& A 5" | cf//j:z/z.ﬁ:/za/aaf.aﬂfi{
L | & ® b ala

ﬁsz&/zfaa/mi =Nix

Reference Proizvedi Partneri Kontakt Posao
Niska Banka a.d. Ni5 { Mas# cilj je izrada { za vreme svog i Za sve dodaine i Zelite posao u
Hipotelkarna Banka i of il Zenj o j g. d : informacija ; mMegatrend-u? Popunite
a.d. Podgorica ' fokusiranih na ' a.d. NiZ je ostvario ' kontalktirajte nas ' nas online zahtev za
Pavlovic Intermational ! povecanje efikasnosti i i parinerstvo sa brojnim ; Bulevar Svetog Cara 2 posao ili nas posetite
Banka a.d. K jenj £l 2 i medu kojima i y Konstantina 157, M na adresi Bulevar
Invest Banka a.d. i waseg poslovanja. : sa Microsoft-om (Gold ¥ 18110 NiZ, telefon ¥ Svetog Cara
skopje 5 Kompletan aplilcativni i certified Partner), Das 4 018/541-550, i Konstantina 157,
MEB Banka a.d. Nig H deo uraden je tako... ' Ukas, Cisco... ' 542-255... ' 12110 Miz.

' O Megatrend-u

2

Osnlﬁama 1992, godine, Megatrend je jedna od
vodecih kompanija Jugoistocne Ewvrope u oblast
uvodenja integralnih  informacionih  sistema iz
Avgust2009 | damena  hotelijerstva, bankarstva, finansija,

Uvodenje informacionog sistema 23 LTS ! _dr. Mega_tren_d—cl\r Pus!_cwm

N R e i informacioni sisterm ukljucuje finansijsko

mikrokreditne  organizacije  (kreditne | o000 anie  materjalne | robno  poslovane,

Aveust2008 | mraylisnje  ludskim  resursima,  pracenie

Instaliran software za plate u Turistickoj | hormativa, kompleksan  sistemn  izvestavanja |
organizadji Nis business intelligence,

i Saznaite vise
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Personal madazin




Company Solutions & Services References Cateers Contact

' Press room r Home : y Search

p .'—._ : 2 search...
12/11/09 Pexim at Cisco Expo Salutions - Detsided =carch

Minth year in a row, Csco Expo
conference was  organized  in
HYATT Regency in Belgrade on
10th and 11th Movermber,

? Download Center

Read more...

& DOWNLOAD

02/11/09 Documentum :
platform in DDOR Comi - = :
' pany " Solutions & Services :

2 ' Links

Project implerentation of software | 23 =
solution for managing documents

and  processes  in damage &7
processing brought the insurance .

Gl ecC O

SOUTH EASTERN EUROPE

compary DDOR Mowi Sad much : Company : Solutions 8 Services
easier operations in the domain of : shout us : Core Banking Solutions :
i) ‘DSS_ [ ) : Our peaple + E-Solutions www.basel2.rs
insurance, agriculture,  transport, 3
auto lability, : Our partners : Business Inteligence Solutions :
el e : Others About Ls : System Integration
- J mEeRcHA

= fwards and Recognitions : Professional Services bkt
20/10/09 IBM Forum 09 : Best Practices 1 24%7 Service
EM Forum 09 with heading “Let 1 0ur Affiiates : Customized Application Solutions
buid smarter planet” was held on : Software Quaility Assurance :
19th October in Hyatt Regency S Tl : e-mon

Hotel, Belgrade.  Asseco SEE

(Pesim) was a Platinum sponsor of : ¥ . 0 0

|
W

Center for Career Development www.razvoj-karijere.com office@razvoj-karijere.com 011/3166-406 Cara Dusana 34, Zemun



‘O

kome govore prethodna dva sajta?

Sara Bernar

Kada sam vecerala sa gospodinom
Vajldom osecala sam kao da je on
najpametniji Covek u Englesko;.
Kada sam vecerala sa gospodinom
Dizraelijem osecala sam kao da
sam ja najpametnija zena u
Englesko;.

Kazanova - Pricam im o njimal!

Center for Career Development
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Integrated
IT Solutions

HOME ABOUT SOLUTICNS PARTMERS CLIEMTS CONTACT KEMS

Freedom.

EVERTS

Euikkey

Contact  Privacy  Feedback  Hom

1-800-672-496¢

Run your business without the hassles associated with technology.

Freedom.
Fun your businezs without the hassles and headaches too often associated with technalogy . That's what Integrated

IT Solutions iz all about — we partner with our clients to provide complete solutions to problems, not short-term "band-
gids", Our clients tell us all the time that swe have exceeded their expectations — read for yourself what our clients
are zaving on the testimonialz throughout our site.

Peace of mind.
Knowy that your network — and subsequently your business —is safe from o

The Future of |

viruzes, natural dizasters, hackers and the like. ITS has been providing these

services for 20 years. The sverage tenure of our engineers is nearly & decade. P B LBB g’ C T u y |_| T W

With this kind of experience, you can rest azsured that your systems will run

rate. Whether you're a small business looking to outsource your entire IT department or a larger enterprize looking to

zmoacthly and securely on the infrastructure we implement.

Value.
Outstanding technical expertize and superior client service at an affordakle

augment your current staff far a large deployment or newy technology, ITS can develop a solution that addresses
vour technical needs and budgetary constraints. Our clients conzider uz an extension of their own companies.

.

o

—

Managed Services
Monitoring, remote ar onsite support and administrative
services...

Project Services
Custom designed salutions for the unigue needs of
each client...

Digaster Pecovery and Buginess Continuity
Fecover or prevert buziness interruptions and
dizasters. .

Hetwork Assessments and Audits
A hazic azzezament or a detailed audit of your ertire
environment...

Information Security Services
Protect wour company from data theft. Become
compliant with the neswy WA regulstions (201 CHE 17



do o was excellent,.."

e :
od out ﬂ""“* w____..:ﬂ - Migel Bagge
F‘h;\n"l“ Green & Partners

Citilites
“we've worked with Lifeline IT

for 3 vears now..."

- Dianiel Simons
Citilites

@@ :[\I I-\;II'I F\l .;11 t|.:.{r \.I-\\

"l Ltd, would highly
recommend the services of
Lifeline IT..."

- Meil Rosen - Watches
International

Watches International

Welcome & Personal Approach Understanding Business You Are In Control
YWhatever your business or Our methiod is basedon a YWe provide unequalled IT Whern issues crop up, we fix
organisation is about, IT sound understanding of each support based on our own thern without fuss, bt we
systems play a crudal role... of our client's businesses... LRigue, proven system. . prevent most ourring ..

B sipre B EE_ E @ Copyright 2010, Lifeline IT Solutions Ltd., All rights rezserved. Website Dezign By Viridian [HeT M CLIENT LOGIMN



888.477.8246

Our Mission > Contact Us »
Our Approach > WE."CO."T?E . — ErEE e ~

r

e . -
Strategic ArChtectiune > Technology 1
_ — e | Designed B
Cloud Services > | | |  For Business -
_ R 25 ' f Performance
Virtualization b . 1 s
A YITCEEN guaran tea to

| ct your businas

Core Infrastrilctune > | e
| techmology

Solution Warranty »

>

Mission Statement

QS' fﬂt;?:p;:‘;‘?‘g = Certified Solutions, Services & Value
y 2 Optimizing Innovative Technology, Adding Measurable Business Value

Sample Analyses achno [ ing. Your busin evalving. Your user needs are evalving. |5 your technalogy solutions
L.lll_ B Assessments »

stay

CERTIFIED

SOLUTION Unlike our competitors, we even created a written warranty guaranteeing each recommendation will operate as specified — o

we refund your maney.



YouTie: W B f cliertlogin  blog

- - . - v . 4

home about philosophy services case studies contact

‘ Todd / 5§ years
- dreams about
making your firewall
n‘ indestructible

4

=

plan IT build IT connect IT cared IT

Bl news & events

FI=K Presertation at the Buziness
Success Seminar Greater Tampa
Chamber of Commerce - Maddux
Press

Revamped UCP Focuses on Mission -
Tampa Bay Business Journal

Looking Internally for Mare Efficient
and Productive Ways do do Buzsiness




" Kako uticati na posetioce web sajta?

Promena fokusa prodaje na webu — nekad i sad

Nekada — velika potraznja, mala ponuda

Fokus na osobinama proizvoda i tehnikama prodaje

Sada — skoro ista potraznja, velika ponuda

Fokus na lojalnosti kupaca | uspostavljanju poverenja

Sta je danas cilj prodaje? ©6o
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‘ Prodaja na webu — nekad i sad

At T-Gallery Online, please End

F -

#%p  over 500 vocsIRTS

.' *  Available in 8 (eight) categories
in dilferent colors, styles and sizes.

We hope You will enjoy our selection,

O

i
a

&

i

Beaole chictistneric!

135 Dog Breeds 58 Deog Breads 14 Dog Breeds

IR

;

96 Dog Breed: 12 Mature Dogs 12 Funny Degs 114 Dog Breeds
[atphe- i) [atyle-n]) [y - F] [ty - p ]

5
3

[abphe-w ] [riyle - a) [yl -md ) (tyle - b )
ﬁ - %
arder _
abeiut i 4 ;}
= 7.%-,&#
- T &
wrore | | = " i
= i Lazy Do ¥
|
o |

1997 - T gallery Honolulu
www.dogshirts.com
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At T-Gallery Onkine, please find

# - m
@'ﬂ OVER 500 DOGSHIRTS
R

-]
° o
'I'
[ L
Qo.
9,
(il
.

Aarailable in & (eixht) cate pories
im different colen, styles and sires.
Ve hepe Yon will enjey onr selection.

y ’ o
&

n
g
o
i

LR

.El

"
M
43
i

:ﬂjl

Beagle

styles 2
prices
‘ 135 Dog Breeds 58 Dog Breeds 14 Dog Breeds 120 Dog Breeds
brands [style - w ] [style-a] [=tyle -md ) [ style - b )
1
order
about
store iﬂé?’ﬁh@ﬁ
o g 9é Dog Breeds 12 Mature Dogs 12 Funny Deogs 114 Dog Breeds
shipp

[=tyle - i) [style-n) [=style - £ [=style -p]

&

help

NEW!

P I love my ...
L] - Dog Shirts
dags
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-{ amazon.com

Department
Home, Garden & Pets

Pet Tweaters & Coats

Pet T-Shirts & Sweatshirts
Clothing & Accessories

Movelty T-Shirts

Mowelty Clothing

Ice Hockey Clothing

+ See All 18 Departments

Shipping Option (What's this?)
Any Shipping Option

viPrirme Eligible
Free Super Saver Shipping

Listmania!

Listmania!

‘ create

your list
Create a Listmanial list

HERE
@

W

learn bow

Search Listmania!

Hedlo, Sign in to get personalized recommendations. Mew customer? Start here.
g Today's Deals | Gifts & Wish Lists | Gift Cards

> @

Your Amazon.com

"dog t shirt"

Zhowing 33 - 45 of 144,621 Results

33 This is My Costume Tee XL Halloween Dog T-Shirt

Buy new: $19.95
In Stock

Ewverything Else: See all 1,320 iterns

34 Rabbit Skins Toddler Long-Sleeve T-Shirt {M-3311) Tee Available in 14 Colors by

- Rabhit Skins
Buy new: 38732 $2.95 - $7.95
4 new from $4.95

(42
Baby: See all 4,123 itemns

M

33

Buy new: $3.40 - $4.49
Sports & Outdoors: See all 638 items

SADA - www.amazon.com

Center for Career Development

www.razvoj-karijere.com office@razvoj-karijere.com 011/3166-406

The Halloween Store: Scary Good Deals

Choose a Department 1| to enable sorting

Richmond Riverdogs Hockey Mono Mad Dog T-Shirt - Black by Old Glory

Cara Dusana 34, Zemun



Center for Career Development

1. Google google.com
1. Facebook facebook.com
1. YouTube

youtube.com
1. Yahoo! yahoo.com
1. Win. Live live.com
1. Google.rs google.rs
1. RapidShare rapidshare.com
1. Myspace myspace.com
1. Wikipedia wikipedia.org
1. MSN msn.com oog
1. B92

azvoj-Karijere.com 011/3166-406



Hvala na paznji ... ;)
Miodrag Kostic

www.miodragkostic.com
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