
As a Support Developer you will:
• troubleshoot, debug and upgrade existing software
• track, monitor and respond to communications from customers
• assist the development team with all aspects of software design 

and coding
• develop needed changes in current IT solutions so they better fit 

user's need
• create on-demand reports
• develop new functionalities for end-users
• gather and evaluate user feedback

If you are proud of having the following knowledge and skills:
• solid knowledge of SQL, #C, VB
• REST and SOAP services, .NET Core, React (advantage)
• resourcefulness and troubleshooting aptitude
• strong customer orientation and ability to provide support and 

resolve queries
• tendency to automate frequent processes 
• strong analytical abilities and excellent communication skills

Apply and give yourself a chance to
• be extra rewarded for your contribution and passion for everyday 

tasks and projects
• have flex place and time of work
• develop your skills and knowledge
• have the possibility for extra free personal days
• use some of many other benefits, gifts and discounts
• participate in sports, humanitarian and other Generali activities

We encourage innovation. We value simplicity.
We take responsibility. We nurture a human touch.

Join us and let the Generali team be your team.

Send your CV! 

generali.rs

Hey, let’s develop together!
Generali Insurance Serbia is waiting for you!

We are looking for

SUPPORT DEVELOPER


